MNOJ/Ib3OBATEJ/1IbCKOE COINMALLEHUE

3To nonb3oBaTenbcKoe cornaweHue (ganee — CornaweHue) peryivpyeT OTHOLIEHWS MeXKAy KOHEYHbIM
nonbsoBatenem (panee — TMonb3oBatenb) M 000 «MawnHg Kpadm» (OFPH 1177847289290),
3aperucTpupoBaHHbIM no agpecy 197110, CankT-MeTepbypr, yn. bonblwan 3eneHnHa, gom 24, ctp. 1, nom. 85-H
(manee — Bnageneu), B CBA3KU C UCMNOb30BaHMeM [Mosib3oBaTeNiemM cepBuca «BUpPTyasbHbIA NMOMOLLHUKY, a
TAK)Ke B CBA3M C UCMOJIb30BaHMEM BCEX CBSA3AaHHbIX C HAM OOHOB/IEHUI U AONONHEHWIA, KOTOPbIE 3aMEHSIOT UN
[OMNONHAT CepBUC «BUpTyanbHbIM NnoMoLwHUK» B tobom Buge (aanee — Cepsumc).

CepBuC faeT BO3MOXKHOCTb M0/1b30BaTENO MOAYUUTL 3/EKTPOHHYIO pPaclinMdpPOBKY PasroBopa M ero 3amnuch C
aBTOMaTU4YeckMm 60TOM (BMPTYasibHbIM MOMOLLHUKOM) B Caydae, ecam MNonb3oBaTenb He OTBETU Ha 3BOHOK
camocTosTe/IbHO. BOT MMeeT BO3MOXKHOCTb NOAAEPKMBATb Pa3roBop, YTOUHATL LeNb 3BOHKA, pearMpoBaTh Ha
HexkenaTesibHble U MOLIEHHUYECKME 3BOHKM.

TEPMWHbI U ONPEAENEHUA

Nnarpopma — nnatdopma Just Al Conversational Platform Ultimate (JAICP Ultimate), KoTopas neXuTt B ocHoBe
KoMnMneKca nporpamm gna IBM, cosaaHHbIX Bnagenbuem B pamkax peanmsaummn npoekta Bnagenbua «Just Al».

Bo usbeskaHne coMHeHWi, noj npoektom Bnagenbua «Just Al» noHumaeTca paspaboTka NPOrpammHOro
peleHns NoJIHOTO UMKAA ANA pa3paboTku, BHEAPEHWA, 3KCMyaTauMy U CONPOBOMXKAEHUA UHTENNEKTYa IbHbIX
Pa3roBOpPHbIX YaT-60TOB B Pa3/IMYHbIX TEKCTOBbIX M FOJIOCOBbLIX KaHaax, ro/I0COBbIX aCCUCTEHTOB M UX HABbIKOB,
B KOTOPOM MCMONb3YIOTCA YHWKa/lbHble aNropuTMbl MOHUMAHWA eCTEeCTBEHHOro fA3blka, 3(GdEKTUBHO
NPUMEHAIOTCA NOAX0Abl, OCHOBAHHbIE Ha NPaBMAaxX U MAWMHHOM 0OyYeHUMN.

Ycnyra «BupTyanbHbiii nomowHuK» (Ycayra, CepBuc) — npenoctaBieHne npu nomolm Mnatdopmbl
Monb3oBaTento  TEXHUYECKOM  BO3MOMKHOCTM  UCMOAb30BaTb  cnegyowme  ¢yHKumm  CepsBuca Ha
No/sb30BaTe/IbCKOM YCTpolicTBe Yepes boTta nan MobunbHoe npunoxkeHne bunaimn:

. 06paboTKa BXOAALMX U UCXOAALLNX BbI3OBOB;

° ananor c lNonb3oBatenem;

. OTCEMBAHME CMaMa U HEXKENATEeIbHOIO KOHTEHTa;

. COXpaHeHue BXOAALWMX 3BOHKOB B TEKCTOBOM M ayano-popmare;

. MHble GYHKLMUN, YKasaHHble B boTe nan MobunbHoe npunoxeHue bunaiiH.

MecceHpykep Telegram (Telegram) — KpoccnnatdopmeHHbIi 0b6nayHbI MecceHayKep ¢ ¢yHKumen VolP,
No3BONAIOWMIACA OOMEHMBATLCA TEKCTOBbIMW, TONOCOBbIMM U  BUAEO COODOLLEHMAMM, CTUKEpPaMU W
doTorpadusamm, dahnamm mHormx popmatos.

BoT — aKkKayHT Cepsuca B Telegram, nossonstowmii Monb3osatenam o6LLATLCA C rONOCOBLIM aCCUCTEHTOM,
3anpallnBaTh Y HEro yCayru, a TakKe nosydyatb MHGOPMaLMIO O BbI30BaX B TEKCTOBOM M ayaAno Gpopmarax.

Mo6unbHoe NpunoKeHne 6unaitH — MobMIbHOE NPUNOKEHWNE, yCTaHABIMBAaEMOe Ha abOHEHTCKOe YCTPOMCTBO
1 nossonstowee onb3osatento, 3akaoumsliemy gorosop ¢ MAO «BbimnenKom» (OMPH 1027700166636)
(nanee - Onepartop), noaxntoyaTb/OTKAKOYATb, YMNPaBAATb cepBucamm M ycayramm OnepaTopa, a TaKkKe
onjiauyMBaTh X Yepes NPOorpaMmMHbIN KOMMIeKC, obecneynBatoWwmin ynpaBaeHNe CUCTEMO CAMOOBCYKMBaAHUS,
cepBMcaMu 1 yciyramu, npegocrasasembix Onepatopom Monb3osaTtento.

Nuuesoii cuet — 3anuck B bunanHrosoi cucteme OnepaTtopa, cayxKallas aaa yyeta obbema oKasaHua Ycayr
CBA3KW, OKasbliBaeMblx Onepatopom [losb3oBaTento, MOCTYMAEHUA W PACXOA0BaHWMA AEHEMKHbIX CPeACTs,
BHECEHHbIX B CYET OMNaTbl TAKUX YCAYT.



1. NNUEH3UA

1.1. CornaweHune onpegensetr obwme ycnoBma mcnonb3oBaHua CepBuUCa, a TaKXKe npaBa M 0b6A3aHHOCTU
NMonb3oBaTtensa n Bnagensua.

1.2. Bnapeneuy, npepoctaBnaer [lonb3oBaTtentd npaBo MUCNONb30BaHMA CepBuMca B pamMKax ero
GYHKUMOHANbHbIX BO3MOXKHOCTEM MyTEeM BOCMPOU3BEAEHUA CLEHApPUEB ero paboTbl UCKAOUYUTENbHO ANA
CaMOCTOATE/IbHOrO UCNoAb30BaHUA lonb3oBaTenem.

1.3. Tonb3oBaTtenb 06a3aH NOAHOCTbIO O3HAKOMUTLCA ¢ CornalleHnem A0 MOMEHTa Havyana UCNo/b3oBaHMSA
Cepsuca. Ucnonb3zosaHue CepBrca 03Ha4YaeT noaHoe n 6e3oroBopoyHoe npuHATHe MNonb3oBaTenem (aKuenTa)
Cornawenus (odpepTbl).

1.4. CornaweHune MoOXKeT bbiTb U3MEHEHO U (Man) fgonosHeHo Bnagenbuem B O4HOCTOPOHHEM nopsaake 6es
Kakoro-nmbo cneumanbHoro yeegomneHua [lonb3osatena. CornaweHue ABAAETCA  OTKPbITbIM - U
06LWeA0CTYNHbIM AOKYMeHTOM. Monb3oBaTeb 0653aH peryaapHo npoeepaTb ycnosus CornalieHns Ha npegmet
WX U3MEeHeHUA 1 (unn) gononHeHusa. MNpogonkeHne ncnonb3osaHusa Cepsuca Nonb3oBatenem nocie BHeCEHUs
M3MeHeHUn u (Mnn) aononHeHuin B CornaweHne osHayaeT NPUHATME U cornacue [onb3oBaTens co BCeMU
TaKUMU U3MEHEHMAMMU U (MNKN) AONONHEHUAMMU.

1.5. Mpwu NPOAOIKEHUN MCNONb30BaHMA Cepsuca nocne nepexoaa no agpecy:
http://t.me/virtualny_secretar_bot (ganee - Yar-60T CepBuca), Haxknmasa KHOMKy «[OAKAOUATEY UAN MHYIO
QHANIOTMYHYHO MO CMbIC/TY KHOMKY B TOM Yncie B MobunbHOM NpuaoxkeHnn bunaiiH, Monb3osaTens cornalaerca
¢ CornaweHmMem 1 UHbIMU YCAOBUAMM UCNONb30BaHMA CepBuCca, NPUHUMAET Ha cebA yKasaHHble B HUX NpaBa U
06A3aHHOCTY, CBA3AHHbIE C UCMOb30BaHMEM U GYHKLMOHMpPOBaHNeM CepBuca.

1.6. 3akntouyan CornaweHue, Monb3oBaTeb NOATBEPKAAET, YTO NPELOCTAB/IEHHbIE UM CBEAEHMA ABAAIOTCA
[0CTOBEpPHbIMU M aKkTyanbHbiMK. Obpalanch 3a npeaocrasneHnem Cepeuca, Monb3osaTte b AaeT CBOe coriacue
Ha MUCMoNb30BaHWe B paMKax PpyHKUMoHana CepBuca cBOEro UMeHu, Gamuanm, otyecTsa (HMKHelma), Homepa
TenedoHa, potorpadum u nHoi nHpopmaumm us Telegram.

1.7. Joboe ncnonb3osaHue Cepsuca, HapyLwatowee orpaHnyeHms CornalieHus, CTporo 3anpeLLeHo U MOXKeT
NPUBECTM K HE3aMeaNUTeIbHOMY OrpaHUYeHMIo AocTtyna K Cepaucy.

HacTtoawmm Monb3osaTesib cOrnawaeTca He cCoBepLllaTb CaeayoLwLero:

. MCNONb30BaTb MOLIEHHUYECKME MPUEMbI, MPOrpammbl 411 aBTOMaTU3aLMK, CTOPOHHUX 6OTOB, B310MbI U
nobble HepaspelleHHble NPOorpamMmbl, CO3AaHHbIe A8 U3MEHEHUA Uan BmellaTenscTsa 8 Cepsuc u/mam
B dalinbl, aBnsaowmecs Yactoto Cepsuca;

° KOMMEPYECKM 3KChayaTMpoBaTb CepBUC, [AM3aiH, AOBYXMEpPHble WM  TPexXmepHble MOAeNM,
XyZoxecTBeHHoe odopmaeHue unm apyrue yactm Cepeuca;

° noJly4yaTb ZOCTYN UM UCNOAb30BaTb CEPBUC NOCPEACTBOM /IOBbIX TEXHOOTUIM UM CPEACTB, OT/IMYHbIX OT
npegycmMoTpeHHbIX B CepBuce;

° nepenpogasatb, KOMMPOBATb, NepeaaBaTb, PaACMPOCTPaHATb, MNOKa3biBaTb, MNepeBOAUTb, WU3IMEHATb
CepBVIC nnan Co3gaBaTtb Npon3BogHbIE OT Cepsmca nnun noboi ero yactu nporpammbl;

. MbITaTbCA OTKAOUNTL, OCYLLECTBAATL 06paTHOE NPOEKTUPOBaAHNE, AEKOMMNUAMPOBATb UM MHbIM 06pa3om
NbITaTbCA U3BJEYb UCXOAHbIN Kog CepBuca uam Ntoboi ero 4acTu, ecnm 3To NPSMO He pPaspeLleHo UK He
TpebyeTcA AEUCTBYIOWMM 33aKOHOZATENbCTBOM MAM  ycnoBusMu  CornaweHus,  peryavpytoLien
NCMo/b30BaHKE 06bIX KOMMNOHEHTOB C OTKPbITbIM UCXOAHBIM KOAOM, BXOAAWMX B CepBuc;

° ncnonb3oBaTb CepBUC ANA NONYYEHUS HECAHKLMOHMPOBAHHOIO A0CTYMa K Nt0ObIM cayKbam, AaHHbIM,
aKKayHTam uan cetam ntobbim cnocobom;

° MCNnoab30BaTb CepBVIC NtobbIim HE3aKOHHbIM, MOLLEHHNYECKUM NN 0b6MaHHbIM CI'IOC06OM;



. NbITaTbCA BHEAPUTb BMPYCbl AN ntobon apyroit BpeaoHOCHbIA KOMNbIOTEPHbIA Kog, NpepbiBatowmii,
paspyLwaowWwmin UM orpaHMYMBalOWMin GYHKLMOHANBHOCTL /1060ro NporpamMmmHoro obecnedyeHwus, a
TaKXe KOMNbIOTEPHOrO MAN TeIEKOMMYHUKALMOHHOro 060pya0BaHUS;

° ncnonbsoBaTtb Cepsuc B Ntoboli popme, He paspelleHHOM ABHO B CornalieHnu.

Bnageneuy, octaBnseT 3a coboii NpaBo pelaTb MO CBOEMY YCMOTPEHWIO, KaKoe MMEeHHO noBegeHue byaert
CUMTaTbCA HapyweHuem ycnosuii CornaweHus. Kpome Toro, Bnageneu octaBaseT 3a coboi nNpaBo NpUHATb
COOTBETCTBYIOLLME MEPbl B pe3ysbTaTe HapyweHus lMonb3osaTtenem ycnosuit CornaweHus, BKAOYaA, B TOM
yncne, 3anpeT Ha Ucnosib3oBaHue Bcero CepBrca UM €ro YacTu.

2. CPOK AENACTBMA U NPEKPALLEHWUE COTNALLEHWUA

2.1. CornaweHune HayMHaeT lCI,EI\;ICTBOBaTb C AaTbl Hayana uMcnonb3oBaHuAa [lonb3osaTtenem Cepsmca n
3aKaHuyMBaeTcA No nHUumMaTmee Bnagenobua, B TOM YMcae nytem OTKasa oT ucnosb3osaHmA Cepsuca.

3. ®UHAHCOBbLIE YC/10BUA

3.1. CroumocTb noAKkNtoYeHua Ycnyrm «BupTyanbHbIi MOMOLWHMKY» onpeaensetrca B 3aBUCMMOCTU OT
Bbl6bpaHHOro MNonb3oBaTenem Bnaa BupTyanbHOro NOMOLHMKA.

3.2. Nonb3osatento goctyneH CepBUC Kak Ha BO3MeE3HOM OCHOBE, TaK U Ha 6e3Bo3mesgHoin. CTOMMOCTb
ncnonb3osaHusa Cepeuca B 3aBUCMMOCTU OT BUAA BUPTyanbHOro NOMoLLHMKa yKasaHa B YaT-60Te Cepsuca unm
Mo6MAbHOM NPUAOKEHUM BUNANH.

3.3. Onnata MNonb3oBatenem Ycayrn «BupTyanbHbii MNOMOLLHMK» BO BCEX C/y4asx O3HayaeT coriacue
Monb3oBaTensa c NOPAAKOM, 06EMOM U1 YCAOBUAMM NpeaocTaBaAeHns goctyna K Cepaucy.

3.4. Onnata Ycayrm «BupTyanbHbI MOMOLWHMKY» OCYLLECTBAAETCA NyTeM CMUCAHMA AEHEXHbIX CPeacTs C
JNvuesoro cyeTa Nonb3oBaTtens B nopagke npegonaatsl.

3.5. CepBMC MOXKET MNpPenocTaBAATbcA AOOHEHTYy 6e3 B3MMaHWA OOMOJHWUTENLHOW NAaTbl B TeyeHue
ycTaHoBneHHoro Bnagensuem n Onepatopom nepuoga (aanee — MNpobHbiii nepunoa).

3.6. [lpu HeAoCTaTOYHOCTM WAWU OTCYTCTBUU [AEHEKHbIX cpeacTB Ha Jluuesom cuyete [lonb3osaTtens u
otcyTcTBum MpobHoro nepuoaa, Yenyra « BUpTyanibHbIN NOMOLLHMKY» He NpeaocTaBnaeTca.

3.7. Orcytcteue onnatbl Cepsuca B TedeHue 30 (TpmMAauati) KaneHAapHbIX AHel noapag u bonee ssnserca
OAHOCTOPOHHUM OTKa3om Monb30BaTe N OT OKasaHuA Ycayru.

3.8. Ycnosua (B TOM yncie CPoOK) UCNOb30BaAHUA Ycayrn «BupTyanbHbIM NOMOLLHUK» Ha 6e3Bo3mesgHom
OCHOBe yKa3aHbl B YaT-60Te CepBuca nnm 8 MobunbHOM NpPUNOKEHUN BUNANH.

Ecnn paHee Monb3oBaTento NpPeaoCcTaBAfNOCh NPaBO UCMOAb30BaHUA YCAYrn «BUPTyanbHbIA NOMOLHUKY» Ha
6e3B03Me3HO OCHOBE WM CPOK TaKOro MCMNOAb30BaHWA 6bla McyepnaH, TO NPU NOBTOPHOM MOAK/IOYEHUN
Yenyrm «BUpTyanbHbIA NOMOLWHKUKY ¢ MNoib30BaTeNA B3MMaeTCA NiaTa C MOMEHTa ee NOAK/IoYeHNA B pasmepe,
onpeaenieMom B 3aBUCMMOCTU OT BMAA BMpPTyanbHOro MOMOLLHMKA.

4. OTKA3 OT FTAPAHTUIAHbIX OBA3ATE/IbCTB

4.1. B nonHoi mepe, AONYCTUMOM [AENCTBYIOWMM 3aKoHogaTenbctBom, CepBuC npeaocTaBaseTca
Monb3oBaTento «Kak ectb» (“as is”) co Bcemn owmnbkamu, 6e3 KakMx-NMBO rapaHTui, 6e3 BbINOJHEHUS
3aBepeHnin nan rapaHTuii pabotocnocobHocTM ntoboro poaa, n ucnonblyetca Mosb3oBaTesiem Ha CBOM CTpax U
puck. Monb3oBaTtenb NpUHUMaeT Ha ceba Bce PUCKM B OTHOLIEHUW YOBAETBOPUTE/IbLHOrO KayectBa M
pabotocnocobHoCTH.



4.2. Bnapgeneuy He rapaHTupyeT 6ecnepeboitHyto paboTy Cepsuca, 4to CepBuc byaet oTBeyaTb TpeboBaHUAM
MNonb3oBaTtens, yto paboTa Cepsuca byaeT HenpepbiBHON 1 6e3 ownboK, uTo CepBUC ByAET B3aMMOAENCTBOBaTb
nnan byaeT coBMecTMMbIM C N06bIMKU apyrumu Cepercamm, 4To tobble owmnbkn B Cepaurce 6yayT MCNpaBeHbl.

4.3. Bnageney umeeT nNpaBoO MNpUOCTaHaBAMBaTb paboty CepBuca ANA NPOBeAEHUA TecTMPOBaHMUA,
NPoPUNAKTUYECKNX, PEMOHTHbBIX UM UHbBIX NPOMU3BOACTBEHHbIX PaboT 6e3 npeaBapuUTeNbHOIO YBeAOMIEHUS
Monb3oBaTtena.

5. OrPAHMYEHUE OTBETCTBEHHOCTU

5.1. B nonHo mepe, AONYCTUMOM AENCTBYIOWMM 3aKOHOAATENbCTBOM, HWU MpPM KaKMx 06cToATeNbCTBAX
Bnapenew, He HeceT OTBETCTBEHHOCTM 3a KakoM-nM60 yuepb 340poBbi0, COBCTBEHHOCTH, NoTepto NpubbIun,
pacxogbl Ha TOBapbl MAW YCAYrM ANA 3aMeHbl, NOTEPI0 AAHHbIX, NOTEP penyTaumn, paboTocnocobHocTy,
KOMMbIOTEPHbIE MOMEXU UK cOou, nnun Nobyto Apyryto Gopmy NPSMOro UaM Henpamoro, ocoboro, ciy4anHoro,
KOCBEHHOTO MK WTpadHoro yuwepba oT Aobbix 06CTOATENBCTB, BO3SHUKAOWMX BCAEACTBUE UM B CBA3MU C
ncnosb3oBaHusa Cepsuca.

5.2.  Hu npwm Kakux obcToaTenbcTBax Bnagenew He HeceT OTBETCTBEHHOCTb Nepey, MNosib3oBaTenem uau nepeg,
N0ObIMM TPETBUMU NNLLAMK 33 11060 KOCBEHHbIM, CyYaliHbIi, HEYMbILWAEHHbIN ywepb, BKAoYan ynyLweHHY
BbIrO4Y MM NOTEPAHHbIE AAHHbIE, Bpes, YeCTu, AOCTOMHCTBY MW AeN0BOM penyTaLmn, BOSHUKLLUIA B CBA3K C
ncnosb3oBaHnmem Cepsuca, cogeprkumoro CepBuca MAKM MHbIX MaTepuanos, K KoTopbiM Monb3oBaTtenb uam
WHble 1ML NoAyYnan goctyn ¢ nomoubto Cepsuca, gaxke ecnum Monb3oBatenb Npesynpexaan Uam ykasbisan
Ha BO3MOHOCTb TaKOro Bpeaa.

5.3. Bnageney He UHULMMPYET U He KOHTPO/MpyeT pasmelyeHue lNosb3oBatenem nobol MHbopmaumm B
npouecce Ucnonb3osaHua Cepsuca, He BAMAET Ha €ro CoAepraHue M LEe/OCTHOCTb, a TaKXKe B MOMEHT
pa3smeLleHMs YKa3zaHHON MHPOPMALMM He 3HAET M HE MOMKET 3HATb HAPYLLAET /I OHA OXPaHAEeMble 3aKOHOM
NnpaBa U MHTePECh! TPETbUX /ML, MEXAYHAPOAHbIE AOTOBOPLI M 3aKOHOAATENLCTBO Poccuiickoit Peaepaumun.

5.4. B cnyuyae coBeplieHun [onb3oBaTtenem AeNCTBUIN, 3anpeLLeHHbIX nonoxeHuamu CornaweHus, Bnagenel,
BrpaBe 6e3 06bACHEHUS MPUYMH U KaKOro-1nMbo npeasapuTenbHOro ysegomaeHus MNoab3osatensa npeanpuHaTb
Mepbl, BbIBAAIOLMNE N NPeSOTBPALLAIOLWME YKa3aHHbIe HAapYLIEHNUA.

6. NMPUMEHNMOE 3AKOHOAATE/NIbCTBO N NOACYAHOCTb

6.1. CornaweHne U BCe BO3HMKAlOWME B CBA3M C HUM CMOPbl W NPOTMBOPEYMA peryampytorca
3aKoHOAaTeNbCTBOM Poccuiickoit Pegepauuu.

6.2. Bce BO3MOXHble CMOpPbl, BbITEKAOWME M3 OTHOLWEHWUH, peryanpyembix CornaweHuem, CTOPOHbI
[O0rOBOPUANCH paspeLlaTb NyTemM NepPeroBOpPOB U HamnpaeaeHus npeteHsnit. CPOK paccCMOTPEHUA NPeTeH3nin —
10 (aecatb) pabounx gHel. B cnyyae, ecnv cornacue Tak U He 6b110 AOCTUTHYTO NPU NPOBEAEHNU NMEPErOBOPOB,
cnop nepejaetcs Ha paspeweHue cypa  Poccuiickoit  depepauum B nopagKe,  YCTaHOB/EHHOM
3aKoHoAgaTenbcTBoM Poccuiickoi Peaepauuu.

|_|p8TeH3MOHHbIﬁ nopAAOK He ABAeTCA o06s3aTenbHbIM ana Monb3osatensa.

7. NPABA U OBA3AHHOCTU NOJ/Ib3OBATENIA
7.1. NMonb3oBaTenb BNpase:
. ncnonb3osaTtb Cepsuc Ha ycnosuax CornaweHums;

. noay4yatb MHPOPMALMOHHYIO NOAAEPKKY MO BONPOCam, CBA3aHHbIM C nopaakom paboTbl ¢ Cepsucom
nyTem HanpaB/ieHWsa COOTBETCTBYIOLLErO 3amnpoca Ha agpec 3/IeKTPOHHOM nouTbl Bnagenbua
vsecretary.info@gmail.com;



° npv MCNonb3oBaHUKM Ycayru Bnageneu BnpaBe HanpaBWTb ayAMo 3aMMCU BXOAAWMX U UCXOLALLMX
BbI30BOB [10/1b30BaTeNA, a TaKKe MX TEKCTOBble paclundposKmM Yepes bota Cepsuca B Telegram u/mam
MobunbHoe npuaoxeHme 6unaitH. onb3oBaTeNb MOXET NPOCAYWATb ayAMo 3anuMcu, a TaKXke
03HAaKOMMTbLCA C TEKCTOBbIMW PaclIMPpPOBKaMK;

° TpeboBaTb OT Bnagenbua CcKpbITUA MAW yaaneHus nwobbiX AaHHbIX, NepeAaHHbIXx [lonb3oBaTesnem
Bnapensuy.

7.2. Monb3oBaTenb 06sa3yeTca (rapaHTUpyeT):

. ucnonb3oBaTb CepBMC B LeNsx M cnocobamu, He HapylalowMmu 3aKoHoZaTenbCTBO Poccuiickoin
depepaunm;

. cobntogatb ycnosuma Cornawenuns u ucnonb3osaTb CepBuc B npeaenax, ycTaHoBAeHHbIx CornaweHmem;

. He coBepLlaTb AENCTBUA, HanpaBAeHHble Ha HapyLlleHne pyHKUMOHUpoBaHMa CepBuca;

. npeaoctasnaTb Bnagenouy nHpopmaumio, 3anpalimBaemyto B Lensx ncnoaHeHma CornaweHums;

. He ucnonb3oBaTb B CepBuce (B TOM Yncie Npu BBOAE UMEHU U MPUMEHEHUM APYTrUX NONb30BaTEIbCKNX

HacTpoeK) WHPOPMALMIO HE3aKOHHOro, HEMPUIMYHOIO, KIEBETHUYECKOro, AOUCKPEeAUTUPYIOLLErO,
yrpoxatowero, nopHorpadmyeckoro, BpaxkaebHOro xapakTepa, a TakxKe cogeprrallen LOMOoraTenbCcTsa 1
NPW3HaKM PACcCOBON WMAW 3THUYECKON AUCKPUMMUHALMW, NPU3bIBAIOWENA K COBEPLUIEHUID AEUCTBUIA,
KOTOpble MOTYT CYMTATbCA WM SABAATbCA HapylLleHMEM 3aKOHOZATEe/NbCTBA, PABHO KaK WM cyMTaTbCA
HeAO0MNYCTUMbIMM MO MHBIM NPUYMHAM, MHGOPMaL MK, NPONaraHAMPYIOLLEN KYNbT HACUINA U }KECTOKOCTH,
cogeprKalien HeueH3ypHylo OpaHb, He WCNo/Ab30BaTb TEPMWHbI (CNOBA, C/IOBOCOYETAHMS,
abbpeBmnaTypbl), KOTOPbIE ABNAOTCA FPYObIMU, HENPUCTOWHbBIMU, HELLEH3YPHbIMU, OCKOPOUTENbHBIMU;

. CaMOCTOSITE/IbHO HECTU OTBETCTBEHHOCTb Mepes TPETbMMU JIMLAMM 33 CBOM AENCTBUA, CBA3AHHbIE C
ucnosb3oBaHmem CepBuca, B TOM 4UUCNEe, €CAN TakMe AencTBMA NPMBEAYT K HApyLeHWIo Mpas Mau
3aKOHHbIX MHTEPECOB TPETbUX NIULL, 3aKOHOA4ATeNbCTBa Poccuiickoit depepaumu;

. CBOEBPEMEHHO 1 B NO/IHOM 06bemMe OMniaunBaTh CTOMMOCTb YCAYrn « BUPTYyanbHbIM MOMOLLHUKY.

7.3. Tlonb3oBaTenb rapaHTUpyeT, 4To 06/1a4aeT A0CTaTOYHOM MPaBO- M A4eecnocobHOCTbIO, a TaKXKe BCemM
WHBIMW HEOBXOOMMbIMU MONHOMOUYMAMM ANs 3aKkAtoueHus Cornawexus. B cnydae, ecan Monb3oBaTenb He
AOCTUT BO3PAcCTa COBEPLUIEHHONETUA UM He 061a4aeT NOHOM AeecnocobHOCTbIO B CU/Y HACTYMN/IEHUA MHOMO
06CcTOATENbCTBA, MPEAYCMOTPEHHOrO MNPUMEHMMbIM  3aKOHOAATeNbCTBOM, OH 06A3aH CamMOCTOATENbHO
nony4yntb Heobxogmmoe paspeleHne B Tpebyemol 3aKoHOM ¢dopme OT CBOMX poguTenei, nmbo WHbIX
3aKOHHbIX NpeacTaBUTeNeN.

7.4. Tlonb3osaTenb AaeT cornacue Ha Mcnonb3osaHuve Bnagenbuem oT3biBoB [Monb3oBaTena o Bnagenbue,
CepBuce, ocTaBNeHHbIX B 0dULMaNbHbIX rpynnax Baagenbua B couManbHbIX CETAX B LLENAX PasMeLLEHNA TaKMX
OT3bIBOB Ha O0PUUMANBHbIX caliTax, B MHPOPMALMOHHbIX U pPeKnamHbIXx maTepuanax Bnagenbua. Hacroswee
cornacMe MoOMKeT 6biTb 0To3BaHO [lonb3oBaTtesiem B 060N MOMEHT MyTem HamnpaBAeHWUs MUCbMEHHOTO
3asBNEHMA Mo topuanyeckomy agpecy Bnagensua.

7.5. 3akntovaa CornaweHue, lMonb3oBatenb NPUHUMAET YC/I0BMA OKa3aHMA YCayry «AHTUCNAM» B LeNAx

BblAB/IEHNA HeEXKelaTe/ibHbIX BXOAALWLMX BbI30OBOB, ABNAKOLWMNECA oq)epToﬁ OnepaTopa, HO TOJIbKO J/iLLb B 4aCTu
OTHECEHUA BbI30Ba C NCNOJIb30OBAHNEM aHA/TUTUYECKUX a/ITOPUTMOB OnepaTopa K HeXXenartesibHoOMy 3BOHKY.

Ycnyra «AHTUCNam» npepgocTtasnfetrca Onepatopom Ha 6e3B803Me3HON OCHOBe. Ycayra « AHTUCNAM» MOXKET
6bITb OTKAtOYEeHa Monb3oBaTenem B 11060 MOMEHT BpemeHn B MobUAbHOM NPUNOKEHUN BUNAMH.

7.6. B npougecce ncnonbzobaHua Cepsuca Nonb3oBaTesib MOXKET NOAKAOYNTD YCAyry «[TonHaA 3awmuTa» nytem
BblbOpa COOTBETCTBYIOWLErO YPOBHA 3alMUTbl MOCPEACTBOM MNPOCTaBAeHUA 4eK-boKca (BblbpaTb BapuaHT
«MonHaa 3awmTa» U3 cnucka) B8 MobunbHOM npunoxkeHnn bunanH. Mogkntovas ycnyry «MonHaa 3awmTa»,
MNonb3oBaTesib NPUHMMAET YCI0BUA OKaszaHua yeayrm «lNosiHaa 3awmTta». Yeayra «osHan 3awmTa» MoKeT bbiTb

oTKAtoYeHa Mosib3oBaTesiem B 110601 MOMEHT BpemeHu B MobuabHOM NpuaoxkeHnn bunaiiH.



7.7. Toaknovaa Cepsuc, lonb3oBatenb AaeT corfiacMe Ha nonyvyeHue oT Bnagenbua n OnepaTopa
coobuieHnit, cogepxawmx MHoopmaumto o CepsBuce, Ha aboHeHTCKMI Homep [lonb3oBaTensa, a TakXKe
nocpeacTBoM MHbIX MHTepdeiicos Cepauca.

8. NOPAAOK OBPABOTKU NMEPCOHAJIbHbIX AAHHbIX

8.1. TepMWH «nepcoHanbHble f[aHHblE» (TaKXKe pJanee — «MNO/b30BATE/NbCKME AaHHbIEY, «AAHHbLIEY)
MCMONb3yeTcA B 3HAa4YeHUM, 3akpenneHHom B PenepanbHOM 3aKoHe «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006
r. No 152-®3 (panee — «3akoH o MH»), C yYeTOM CYLLECTBYIOLEN MEXAYyHapOAHOW MPaKTUKKU Mo 3awuTe
NepCoHaNbHbIX AAHHbIX B CTPaHaxX, NPeACTaBAAOWMX aAEKBATHbIA YPOBEHb MX 3alLMTbl, U BKAOYAET B cebA
nobyto nHdopmaumio Monb3osatena, oTHocALLYytOCA K Nonb3oBaTento unmn naeHtMouumnpytowyto Nonbsosatens
NPAMO WAN KOCBEHHO, B YAaCTHOCTW, MOCPEACTBOM CCbIJIKM HA WAEHTUPUKATOP TAKOM KakK MmsaA, pamuaus,
NAEHTUPUKALMOHHBIA HOMEP, AAaHHbIE O MECTOMONOXKEHUN, OHNANH-UAEHTUPUKATOP UAWN OAUH UNN HECKO/IBKO
XapaKTePHbIX 417 BAaC GPMU3NONOTMYECKUX, FEHETUYECKUX, AYXOBHbIX, SKOHOMUYECKUX, KYIbTYPHbIX PaKTOPOB.

8.2. HauuHan ncnonb3osaTb Cepsuc, Monb3oBaTenb BbipaXKaeT cornacue Ha 06paboTKy NpeaocTaBAEHHbIX UM
NepcoHaNbHbIX AAaHHbIX B COOTBETCTBUM C NOAOKEHUAMM CornalleHus.

8.3. Bnageney o6pabaTbiBaeT MNepcoHanbHble AaHHble cnocobamu, paspeleHHbIMM  MPUMEHNUMbIM
3aKOHO4ATe/IbCTBOM, HanpuMep, COBEpLUIAeT onepauun, KOTopble BbINMOJHAKTCA C UCNOob30BaHMEM UK bes
MCMONb30BaHNA CPeACTB aBTOMATM3aLMK, B HYaCTHOCTU: cobMpaeT, 3anncbiBaeT, opraHMU3yeT, CTPYKTYpUpYyeT,
XPaHUT, aganTupyer WAM M3MeHseT, MPOCMaTPMBAET, WCNOJIb3yeT, packpbiBaeT (MyTem nepegauu,
pPacnpoCTpaHeHUs UAW WMHaye, genas WX AOCTYMHbIMM), COMOCTaBASET WAM KOMOMHMpPYeT, OrpaHU4YMBaET,
yA3anAeT AW YHUUTONKAET NepcoHasbHble AaHHble.

8.4. Bnageneu obpabaTbiBaeT MepcoHanbHble AaHHble [osib30BaTeNsa TONbKO B Tex ciayyasx, Korga: (i)
Bnagenbuy Hy)KHbl NEPCOHANbHblE AaHHblE ANA UCMONHEHUA AO0roBOPHbIX 06A3aTenbcTB C lNosb3oBaTenem,
BK/ItoYan obecneyveHme paboTbl CepBuca; (ii) 06paboTKa ocyLLecTBAAETCA B 3aKOHHbIX MHTEPECaX M He HapyLlaeT
npae MMonb3oBatens; (iii) obpaboTka HeobxoaMma ana cobnaoaeHns 06A3aTenbCTB, YCTAHOBAEHHbIX
NPYMMEHMMbIM 3aKOHO4ATENLCTBOM; UAK (iv) y Bnagenbua ectb cornacue MNonb3oBaTtensa Ha 06paboTKy M TaKan
06paboTKa He HapylwaeT npasa MNosnb3oBaTens.

8.5. B Tex cayyasx, korga CornaweHnem AonycKaeTca UCMo/Ib30BaHWE NepCcoHaNbHbIX AaHHbIX [osb3oBaTens
6e3 ero cornacus, Bnageneu, ecnm 3To TEXHUYECKM M OPraHM3aLMOHHO BO3MOXKHO, a TaKXKe He 3anpeLeHo
NPMMEHMMbBIM 3aKOHOAATENbCTBOM, YBeAOoMAsEeT M0Ab30BaTENA O TOM, KaKMe NepcoHasbHble gaHHble byayT
06pabaTbiBaTbCA U C KAKOW Lesbio.

8.6. LUenn, ana KOTOPbIX Bnageneu, MoXKeT UCNONL30BATb nepcoHa/ibHble AaHHbIE MNonb3oBartena:

. obmeH nHdopmaumein o Cepsuce;

. npeaocTasneHune goctyna Kk Cepsucy, ucnonb3oBaHue napametpos Cepsuca;

. TEeXHMYecKan n MHGOPMaLMOHHAA NOAAEPIKKA;

. npefoTBpaLLEHME N NpeaynpexaeHne MOWEHHUYECKOM MW HE3aKOHHON AeATEeNbHOCTY;
. obyyeHMe 1 NoBblWeHMEe KayecTBa Npegoctasasemoro Cepsuca;

. obecneuyeHne 6esonacHocTn Cepsuca.

8.7. Bnageneu obpabaTbiBaeT cneaylolimMe NnepcoHanbHble AaHHbIe:

. ®UO MNonb3osaTens (NnceBaoHUM);
° Homep TenedoHa;
. CBEAEHMA O KOHTAKTax Nosib3osaTens.

Bnageneu, He cobupaeT bonbliero ob6bema NEepPcoHaNbHbIX AaHHbIX, YeM 3TO HEOBXOAMMO B COOTBETCTBUM C
uenbto.



8.8. Bnagenel, He cobupaeT KaknMx-1MB0O NepcoHasbHbIX AaHHbIX, OTHOCALUMXCA K CreumanbHON KaTeropuu
NMepCcoHanbHbIX AaHHbIX (Hanpumep, pacosBaa WAW HaUMOHaNbHAA NPUHAANEKHOCTb, NOAUTUYECKUE B3rNAAbI,
penuruosHble Uau punocodpckme ybexaeHna, CocTosHMe 340p0BbA U T.4.).

8.9. Bnageney 06A3yeTca NpeKkpaTUTb 06pPabOTKY U YHUUTOXUTL MMelowmecs y Bragenbua nepcoHanbHble
[OaHHble B CPOKWU, NPeayCMOTPEHHble MPUMEHMMbIM 3aKOHOAATENbCTBOM 33 MCK/OYEHMEM C/yyaeB, Koraa
Bnageney ob6AsaH uauM BnpaBe XpPaHUTb W/MAW UCMONbL30BaTb MepPCOHaNbHble AaHHble [onb3oBaTensa B
COOTBETCTBUM C MPUMEHNMbBIMW HOPMATUBHLIMM TPebOoBaHUAMMY;

8.10. Bnagenel, ocyllecTBASET 3aNuCb, CUCTEMATU3aLMIO, HAaKOMNEeHUe, XpaHeHue, yTouHeHne (0bHoBAEHME,
M3MEHeHWe), U3BNeYeHNe NepPCoHaNbHbIX AaHHbIX rpakaaH Poccuitickont deaepaumn ¢ ucnonb3osaHnem 6a3
AaHHbIX M CEpBEpPOB, HAaXoAALWMXCA Ha TeppuTopmmn Poccuiickoin deaepaumu.

Echn Monb3oBaTenb HaxogmMTcA Ha TeppuTopuW, Tae Aaa nepefadn nepcoHasibHbIX AaHHbIX B APYryto
topucaukumio Tpebyetca cornacue MNonbsosatens, To ucnonb3ya Cepsuc, Monb3oBaTenb JaeT CBOe ABHOE U
6€30roBOpOYHOE cornacue Ha 3anucb, CUCTEMATU3aLMIO, HaKOM/IeHMe, XpaHeHne, yToyHeHne (06HOBEHME,
MU3MEHeHWe), 3BaeyeHne nam xpaHeHune, n/mnmn obpaboTtry nHPopmaumm B Poccuiickot deaepaunn.

8.11. Bnagenel, He pacKpbIBaeT U He nNepeaaeT AaHHble Mon1b30BaTeNa KOMNaHMAM, OPraHMU3aLUMAM U YaCTHbIM
iUaMm, He cBA3aHHbIM ¢ Bnagenbuem, 3a UCKAOYEHWEM CAyYaeB, NpeayCcMoTpeHHbIX B CornalieHuu.

Bnageney moxket nepeaasatb NepCcoHa/sibHblE AaHHbIE MNonb3osatensa ceayrowmm Kateropmam TpeTbux nn,:

. nobo TpeTbel CTOPOHe, KOTOpoM Bnageneu nepeycTynaeT cBOM npaBa MAM 06A3aHHOCTU MO
COOTBETCTBYHOLLEMY [OFOBOPY;

° TPETbMM NNLAM, B c/iydae ecan MNosib3oBaTesb BblPa3ua cornacme Ha nepeaady CBOMX NEPCOHaNbHbIX
OaHHbIX;
° TPETbUM NLLAM, YHACTBYHOLLMM B BbINOAHEHUN 06a3aTenbeTB Bragenbua no npegoctasneHunio Cepsucos,

OKa3aHMIo YCAYT U BbINOJIHEHUIO PaboT (HanpMmep, XOCTUHI-NPoBaiaepsbl).

Mepenaya nepcoHasnbHbIX AaHHbIX [lonb3oBaTenA TpPeTbemMy MLy MOXKET AO0MNYCKATbCA B MWMHMMAJbHbIX
0b6bemax 1 TONbKO B uenAax BblinoONIHEHUA 3a4a4, COOTBETCTBYHOLWMX 06BEKTUBHOIM npuynHe c6opa n nepegadum
3TUX AaHHbIX.

8.12. B uenax ucnonHeHus obasaTtenbctB no npegocrasaeHuto Cepsuca Bnageney nepegaet Onepatopy Ha
OCHOBaHMM NOpPYyYeHMA NEePCOHANbHble AaHHble MMonb30BaTeENA, 3 UMEHHO HOMep TenedoHa, a Monb3osaTtens,
npucTynasa K ncnonb3osaHuto CepBuCca, BbIParkaeT CBOE COracuve C nepefadeit yKasaHHbIX NepPCcOHaNbHbIX
AaHHbIX B agpec Onepatopa Ha BeCb CPOK AencTeuA CornaweHums.

B uenax okazaHua Onepatopom [lonb3oBatento ycnyrm «AHTMUCNAam» B COOTBETCTBMM C n.7.5. CornaweHua
Bnapeney, nepefaet cBefeHUA, OTHOCALLMECA K TallHe cBA3M onb3oBaTens: BXOAALWME BbI30Bbl B TEKCTOBOM
dopmate, 06paboTaHHble B pamMKax OKasaHusa Ycayrn « BupTyanbHbii nOMoLHMKY. [Tonb3oBaTeb, NpUcTynas K
ucnonb3osaHuto Cepsuca U Ycnyrn «BupTyanbHbli MOMOLLHWMKY», BbiparKaeT CBOE COrnacuMe Ha nepepady
yKa3aHHol nHdopmaumnm Onepatopy B TeUeHMe CPOKa AerctemaA CornaleHmns

8.13. B pamkax Cepsuca lonb3oBaTenb nopy4yaetr Bnagenbuy nepegatb BCO MHPOPMALMIO, B TOM YuCae
nepcoHanbHble [faHHble, cBefeHMA o [lonb3oBaTene, a TaKXKe CBEAEHMA, MO CMbICAYy [AeNCTBYHOWEro
3aKOHOAaTe/IbCTBa, COCTaBAAOWME TallHy CBA3K, HA cepBepa Telegram, B COOTBETCTBUM C MNOIb30BATE/ICKUM
cornaweHnem Telegram, a Takke OnepaTopy B LLeNAX OKa3zaHMA Ycayrn « BUpTyanbHbii NOMOLWHMKY. Hanpasnsasa
rnopyyeHWe Ha nepefayvy WHOOpPMaumm B pamrax Ycayrm «BupTyanbHbIi NOMOLWHMK», [losnb3oBaTenb
noATBEpPKAAeT CBOe cornacMe Ha 06paboTKy Bnagenbuem cBefeHWId O HEM C MCMONb30BAaHWEM CPeacTB
aBToMaTM3auMmM uanm 6e3 UCNob30BaHUA TAKUX CPEACTB C LENbH OKasaHua emy Ycayrn «BupTyanbHbli
NMOMOLLHMK» (BKAtoYaa cbop, 3anucb, CUCTEMATU3ALMIO, HAKOMEeHWe, XpaHeHue, yTouHeHne (obHoBneHMe,
W3MEHEHWEe), W3B/JIEYEHUE, WCNONb30BaHWE, Mepedadvy (npeaoctaBneHne, AJoctyn), obesnmMumBaHue,
610KMpPOBaAHWE, YOANEHWNE, YHUUTOKEHNE).



8.13.1. Monb3oBaTe/ib NOHUMAET U COFNACEH, YTO NPU UCMONAb30BaHUK Telegram BO3MOMKHA TPaHCrPaHUYHanA
nepefdadya csegeHuid, Monb3oBaTeNb OCO3HAeT MOCAEACTBMA M MPUHMMAET Ha ceba OTBETCTBEHHOCTb 3a
KOHPUAEHLMANBHOCTb U COXPAHHOCTb NepeaaBaemMblx C NomoLlbto Telegram cBeseHuit.

8.13.2. Nonb3oBaTtenb NpuM HanpasB/ieHUMM NopydeHua Bnagenbuy o nepegavye MHbOpMaUMKM Ha cepBepa
Telegram, aeicTByeT CBOeN BOJIEN U B CBOMX MHTEpECax.

8.14. Bnapeney, npuMmeHsieT pasnnyHble Mepbl ANSA 3aliuUTbl cbopa, nepenayn M XpaHeHUs MepcoHasbHbIX
OaHHbIX, KOTopble cobupaeT Bnageneu. 3T mepbl OTANYAKOTCA B 3aBUCMMOCTM OT YyBCTBUTENLHOCTU
NepcoHanbHbIX AaHHbIX, KOTOpble cobupaeT, obpabaTbiBaeT U XpaHUT Bnagenew, a TakKe OT aKTyasibHbIX
TEXHO/IOTUI 3aLWMUThI.

8.15. Bnageney, NPUHUMAET AOMOAHUTE/IbHbIE Mepbl 3aluTbl AaHHbLIX, YTOBblI UCKAUYNTL UX CaydanHoe
yAaneHve uan yaaneHue B pesysbtate NpoTUBONPaBHbLIX AEACTBUNA.

8.16. OT3bIB cornacua Ha o6paboTKy NMepcoHanbHbIX AaHHbIX NpousBoauTca MNosb3oBaTenem TONbKO nocne
npeKkpaweHua mcnonb3osaHua Cepsuca Monb3osatenem. OT3bIB NPOM3BOANUTCA NOCPEACTBOM HanpasieHMUA
coobLeHna Ha aapec aNeKTPOHHOW nouThbl vsecretary.info@gmail.com Bnageneu B8 nponssonbHon dopme ¢
yKasaHMemM Homepa TenedoHa MNonb3oBaTtens U ykasaHMeM Ha GaKT yaaNeHnn akKayHTa.

9. SAKNOYNTENIbHBIE MONOXKEHNA

9.1. Bce cyuwiecTByloLiee Ha AaHHbIA MOMEHT 3iemeHTbl CepBurCa, a TaKke Ntoboe ero passuTue, JopaboTka
nnu paspaboTka HOBbIX 31emeHToB CepBuca (HoBoro GpyHKLMOHaNa) aBnseTca npegmeTom CornaweHus.

9.2. Ecnu Kakoe-nnbo nonoxxkeHune CornaweHuna sBAAETCA HE3aKOHHbIM UK He MMEKLWNM 3aKOHHOM CUAbI B
COOTBETCTBUUN C ,D,EﬁCTByPOUJ,MM 3aKOHO4aTeNnbCTBOM UIN pelleHnem Ccyaa, TO OCTaBlwMeCA YaCTu NON0XKeHUA
AO0/1XKHbI 6bITb USMEHEHDbI ana AoCTunxXeHunA Hamnbonbluen 6amM3ocTn K nepBoHavYazibHOMY cCornaweHuto, a Bce
OCTaNbHble NONOXKeHMA HacToAwero CornaweHna A0KHbI OCTaBaTbCA B No/IHOM cune u AEﬁCTBMM.

9.3. besgeincTeme co CTOPOHbI Bnagenbua B cnyyae HapyweHus Monb3oBatenem nosoxKeHuit CornalleHus He
nvwaeT Bnagenbua npasa npegnpuHATL COOTBETCTBYIOWME AEUCTBMA B 3aLLMTY CBOMX MHTEPECOB NO3AHEE, a
TAK)Ke He 03Ha4aeT O0TKa3a BnagenbLia OT CBOMX NPaB B C/ly4ae COBEPLUEHUA B Nocieayowem nogobHbIx ambo
CXOOHbIX HAPYLUEHWA.



