NOJIb3OBATE/IbCKOE COINNALLEHUE

3To nosb3oBaTenbckoe cornaweHue (ganee — CornaweHue) peryivpyeT OTHOLIEHUS MeXKAy KOHEeYHbIM
nonb3osatenem (ganee — Monb3osatens) M 000 «MauHa Kpadt» (OFPH 1177847289290),
3aperucTpupoBaHHbIM no agpecy 197110, CankT-Metepbypr, yn. bonblwan 3eneHnHa, gom 24, ctp. 1, nom. 85-H
(manee — Bnagenewy), B cBA3WN C UCNo/ib30BaHWeM [Monb3oBaTesnieM cepBuca «BUpPTyanbHbIA MOMOLLHMKY, a
TaK¥Xe B CBA3W C UCMO/Ib30BAHNEM BCEX CBA3AHHbIX C HUM OOHOBAEHWI U AOMNOSIHEHUIA, KOTOPbIE 3aMEHALOT UK
OONOJHAOT cepBUC «BUPTyanbHbIN NOMOLWHMKY B Ntobom Buae (ganee — Cepsuc).

CepBucC JaeT BO3MOXKHOCTb M0/1b30BaTENIO MOAYUUTL 3/EKTPOHHYIO pacmndpPOBKY pa3roBopa W ero 3anwmch C
aBTOMATUYECKMUM HOTOM (BMPTYasibHbIM MOMOLLHMKOM) B ciyyae, eciv MNonb3oBaTeNb HE OTBETU HA 3BOHOK
CamocCTonTeNbHO. BOT nmeeT BO3MOXKHOCTb NOAAEPKMBATL PA3roBOpP, YTOUHATL Le/ib 3BOHKA, pearmposatb Ha
HexKenaTesibHble U MOLIEHHUYECKME 3BOHKM.

TEPMWHbI U ONPEAENEHUA

Nnarpopma — nnatdpopma Just Al Conversational Platform Ultimate (JAICP Ultimate), KoTopas nexuTt B ocHoBe
KomnaeKca nporpamm ansa 3BM, co3gaHHbIX Bnagenbuem B pamkax peanmsaumm npoekta Bnagensua «Just Al».

Bo u3berkaHne comHeHui, nod npoektom Bnagenbua «Just Al» noHumaeTcs pas3paboTka NPoOrpammHoOro
pelleHus NoMHOro UMKNa ans pa3paboTku, BHeAPEHUS, SKCNAyaTaLMU U CONPOBOXKAEHUA UHTENNEKTYaIbHbIX
pPa3roBOPHbIX YaT-H60TOB B Pa3/INYHbIX TEKCTOBbIX M FOJIOCOBbIX KaHa/laX, r0/10COBbIX aCCUCTEHTOB U UX HABbIKOB,
B KOTOPOM WCMO/b3YKOTCA YHWKA/bHbIE anropUTMbl MOHMMAHMA E€CTECTBEHHOrO A3blka, 3PPeKTUBHO
NPUMEHSIOTCA NOAX0Abl, OCHOBAHHbIE HA NpPaBMAaX U MalIMHHOM 0By4YeHuH.

Ycnyra «BupTyanbHblii NOMOLUHUK» — NpeaocTaBaeHne npu nomoum Naatdopmbl Monb3oBaTeNto TEXHUYECKOM
BO3MOYKHOCTM MCNONb30BaTb cneaytowme dpyHKLMn CepBrca Ha NOb30BATEIbCKOM YCTPOICTBE Yepes boTta nau
MobunbHoe npunoKeHne GUNanH:

° 06paboTKa BXOAALNX N UCXOAALLINX BbI3OBOB;

° ananor c Nonb3osartenem;

° OTCEMBAHME CMama M HEXXEeNaTeNbHOIo KOHTEHTa;

. COXpaHeHMe BXOAALMX 3BOHKOB B TEKCTOBOM U ayamo-dpopmare;

° MHble GYHKLMU, YKa3aHHble B boTe nnn MobunbHoe npunoxeHue bunaiiH.

MecceHpykep Telegram (Telegram) — KpoccnnatdopmeHHbId 0bnayHbId MecceHayKep ¢ ¢yHKumen VolP,
nossonatoWwmica obmMeHMBaTbCA TEKCTOBbIMU, TO/IOCOBbIMW M BMAEO COOBLEHMAMM, CTUKEpaMu W
doTorpadpuamu, painamm mHormx GopmaTos.

bor — dKKaYyHT Cepsmca B Telegram, I'IO3BOI'IFIIOLLI,I/II7I MNonb3oBatenam 06LIJ,aTbC’r'I C roz10CoOBbIM aCCUCTEHTOM,
3anpawnBaTb y HEro ycnyru, a TakxXe noJsiy4atb MHd)OpMaLI,MIO O BbIl30BaX B TEKCTOBOM M ayano d)opmaTax.

MobunbHoe npuaokeHne 6UNatH — MobubHOE NPUIOKEHWNE, YCTaHAB/IMBaeMOe Ha abOHEHTCKOE YCTPOMCTBO
n nossonstowee Monb3oBatento, 3aknoumswemy gorosop ¢ MAO «BoimnenKom» (OFPH 1027700166636)
(nanee - OnepaTtop), nogkNo4aTb/OTKAKOYATb, YNPaBAATb CepBMCaMM M ycayramu Onepatopa, a TaKiKe
oniayMBaTh UX Yepes NPOrpaMmMHbI KOMMIEKC, 0becneynBatoWwmii ynpaBaeHne CMCTEMO CAMOODC/TYKMBaHUS,
cepsMcamMu 1 ycayramm, npegocrasnfaembix Onepatopom Monb3oBaTento.

1. NNUEH3UA

1.1. CornaweHune onpegensetr obwme ycnoema mcrnonb3oBaHua CepBuca, a TaKxKe npaBa u 06a3aHHOCTU
Monb3oBaTtena u Bnagensua.



1.2. Bnapeneuy, npepoctasnaetr [lonb3oBatentd npaBo KMcNonb3oBaHWA CepBuMca B paMKax e€ro
OYHKLMOHaNbHbIX BO3MOXHOCTEW MyTEM BOCMPOM3BEAEHUA CLEHapUMeB ero paboTbl UCKAOYUTENBHO ANA
CaMOCTOATEeIbHOro UCNonb3oBaHuA lMonb3oBaTenem.

1.3. Monb3oBaTtenb 0683aH NONHOCTbIO 03HaKOMUTbCA ¢ CornaweHnem 40 MOMEHTa Hadvasna UCMOo/Ib30BaHMS
Cepsuca. Ucnonb3osaHue CepBuca 03Ha4YaeT NosHoe U 6e3oroBopodHoe NpuHaTue Monb3osBatenem (aKuenTa)
CornaweHus (odepTbl).

1.4. CornaiweHue MOXeT bbITb U3MEHEHO U (MAK) gononHeHo Bnagenbuem B 0AHOCTOpOHHEM nopAake 6e3
Kakoro-anbo cneuumanbHoro ysegomneHusa [onb3osatend. CornaweHuve  ABAAETCA  OTKPbITBIM - U
06wenocTynHbIM OKYyMeHTOM. Monb3oBaTelb 06A3aH peryasapHo NpoBepATb ycaosmA CornaleHma Ha npeamet
UX U3MEHEeHUs 1 (Mnun) gononHeHus. NpogonkeHme ncnosiblosaHusa Cepeuca Monb3oBaTtesiem Nocse BHeCEHUs
M3MeHeHUN U (nnn) pononHeHun B CornaweHre o3HAYaeT NpPuUHATME U cornacuve lNosnb3oBaTens co BceMu
TaKMMU U3MEHEHUAMU U (UNN) JOMNOSHEHUAMM.

1.5. Mpwu NPOA0/IXKEHUN MCNOJIb30BaHUA Cepsuca nocne nepexonga no agpecy:
http://t.me/virtualny secretar bot (ganee - Yar-60T CepBuca), HaskMmasa KHOMKY «[MOAKAOUMTDY MAN UHYIO

dHa/NOTMYHYHO NO CMbIC/TY KHOMKY B TOM 4YUC/ie B MobunbHom npunoxXeHmu 6MI'Iai;1H, Nonb3oBaTenb cornawaerca
¢ CornaweHnem 1 NHbIMK YCNOBUAMU ncnoab3oBaHna Cepeuca, NpUHMMaeT Ha cebs YKa3aHHble B HUX NpaBa U
06ﬂ3aHHOCTM, CBA3aHHbIE C UCMOJZIb30OBAHNEM U d)yHKLI,MOHMpOBaHVIeM Cepsmca.

1.6. 3akntovan CornaweHue, Mosb3oBaTenb NOATBEPNKAAET, UTO NPEAOCTABNEHHbIE UM CBEAEHUS ABAAIOTCA
[O0CTOBEPHbIMU M aKTyanbHbiMKW. Obpallasch 3a npegoctaBneHmem Cepsuca, Monb3oBaTtenb AaeT CBOE cornacue
Ha MCNo/sib3oBaHUe B pamkax ¢yHKLUMoHana Cepeuca ceoero umeHu, damuanu, otiectsa (HUKHenMma), Homepa
TenedoHa, potorpadum u nHoit nHbopmauumn ns Telegram.

1.7. /wob6oe ncnonb3osaHue Cepsuca, HapyLatowee orpaHnyeHmsa CornalieHuns, CTPOro 3anpeLLeHo U MOXKeT
NPUBECTU K HE3aMeANNTEIbHOMY OrpaHMYeHUIo Aoctyna K Cepsucy.

Hactoawmm Monb3osaTtesib cornawaeTca He CoBepLllaTh caeayowero:

. MCMNO/1b30BaTb MOLEHHUYECKME NPUEMbI, NPOrPaMMbl AN aBTOMaTM3aL MK, CTOPOHHUX 6OTOB, B3/IOMbI U
nobble HepaspelleHHble NPOorpamMmbl, CO34aHHble AN U3MEeHeHUA UAK BMmellaTenbcTsa B Cepsuc u/mau
B ¢ainbl, apaatowmecs Yactoto CepBuca;

. KOMMEPYECKM 3KchayaTupoBaTb CepBuUC, AM3aiiH, AOBYXMEpHble WAM  TpPeXMeEpHble MOAEenNu,
XyZ0XKecTBeHHoe odopmaeHne unm gpyrve yactn Cepsuca;

. noayyaTb 4OCTYN UAW UCNOAb30BaTb CepBUC NOCPEACTBOM /HOBbLIX TEXHONOMUI UK CPEACTB, OTINYHBIX OT
npeaycmMmoTpeHHbIX B CepBuce;

. nepenpogaBaTtb, KOMMPOBaTb, MepenaBaTb, PACMPOCTPaHATb, MOKa3bliBaTb, MNEPEeBOAWUTb, U3MEHATb
CepBuc 1AM co3gaBaTtb NpousBoaHble oT Cepauca UK N0HOM ero YacTu NPOrpammbl;

° NbITaTbCA OTK/OUYNTDL, OCYLLLECTBAATL 06paTHOE MPOEKTUPOBAHME, 4EKOMMUANPOBATL AN UHBIM 06pasom
NbITaTbCA U3BJIEYb UCXOAHbIV Kog CepBuca uam Ntoboi ero 4acTu, ecam 31O NPSMO He Pas3peLleHo UK He
TpebyeTcA [AOEUCTBYIOWMM 3aKOHOAATENbCTBOM MAM  ycnoBuamu  CornawleHus, peryanpytowen
NCMO/Ib30BaHME /H06bIX KOMMOHEHTOB C OTKPbITbIM MCXOAHBIM KOAOM, BXOAAWMX B CepBuC;

° MCnosib30BaTb CepBMC Aana nonyvyeHnAa HeCaHKUMOHUPOBAHHOIoO A0CTyna K nobbIm cny>+<6aM, AaHHbIM,
dKKayHTaM UnN ceTam Nobbim CI'IOC060M;

° MCnosib30BaTb CepBVIC ntobbim HE3aKOHHbIM, MOWWEHHUYECKUM UTN 06MaHHbIM CI'IOC06OM;

. NbiTaTbCA BHEAPWUTb BMPYCbl MAN N0BON ApYron BPeAOHOCHbI KOMMbIOTEPHbIA KO, NPepbIBatoLLNiA,
paspyLuaowmii MAK orpaHuYMBaolLMii GYHKULMOHANbHOCTb NHO6Oro MporpammHoro obecnedyeHus, a
TAK)Ke KOMMNbIOTEPHOIO WM TeIEKOMMYHWUKALMOHHOMO 06opya0BaHUSA;

° mcnonb3oBatb Cepsuc B Ntoboit popme, He paspelleHHoM ABHO B CornalueHuu.


http://t.me/virtualny_secretar_bot

Bnageney octasnset 3a coboii NpaBo peliaTb MO CBOEMY YCMOTPEHWIO, KaKoe MMeHHO noseaeHue 6yaet
cuMTaThCA HapyweHuem ycnosuii CornaweHus. Kpome toro, Bnageneu, octasaseT 3a coboit NpaBo NpuHATbL
COOTBETCTBYIOWME Mepbl B pesy/ibTaTe HapyweHus Monb3oBaTesnem ycnoBuin CornalieHuns, BKAKOYasA, B TOM
yncne, 3anpeT Ha ucnosib3oBaHue scero CepBuca UAK €ro YacTu.

2. CPOK AENUCTBMA U NPEKPALLEHUE COMNALLEHMA

2.1. CornaweHue HauymHaeT AeNCTBOBaTb C AaTbl Havana ucnosb3oBaHua [lonb3osBatenem CepBuca u
3aKaH4ymMBaeTcA No nHUuMaTmee Bnagenbua, B TOM YMcae nytem OTKasa oT Mcnosb3osaHmA Cepsuca.

3. ®UHAHCOBbIE YC/IOBUA

3.1. CroumocTb nogKnatoyeHus Ycnyrn «BupTyanbHbIi MOMOLLHMKY» ONpesenseTcd B 3aBUCMMOCTM OT
BblbpaHHOro Monb3oBaTenem Bnaa BUpTyanbHOrO NOMOLLHMKA.

3.2. Monb3osaTento goctyneH CepBMC Kak Ha BO3Me3AHOM OCHOBe, TaK U Ha 6e3Bo3me3gHon. CTOMMOCTb
ncnosib3oBaHusa Cepsurca B 3aBMCMMOCTM OT BUAa BMpTyanbHOro nomoLlHWKa yKa3aHa B YaT-6ote CepBuca uam
Mo6uWIbHOM NPUIOKEHUM BUNANAH.

3.3. Onnarta MNonb3oBatesiem Ycayrn «BupTyanbHbiA MOMOLLHUK» BO BCEX C/y4asx O3HA4yaeT cornacue
MNonb3oBaTens c NopAAKOM, 06beMOM U YCNOBUAMM NpeaocTaBieHna goctyna K Cepsucy.

3.4. Onnata Ycayrm «BupTyasnbHblA MOMOLLHMKY» OCYLLECTBAAETCA MyTeM CMUCAHUA AEHEXHbIX CPeacTs C
aboHeHTCKoro nnueBoro cyeTa Monb3oBaTens, 3aKk/UMBLLErO AOrOBOP HA OKasaHWe yCayr pasvMonoaBUKHOM
TenedoHHoW ceasm c OnepaTtopom, B COOTBETCTBMM C CUCTEMOI onnaTbl TapudHoro nnaHa Mosb3osatens.

3.5. Ycnosua (B ToM umcne cpok) ncnosb3oBaHua Ycayrn «BupTyanbHbIM NOMOLWHUK» Ha 6e3B03Me3aHOMN
OCHOBe YyKa3saHbl B YaT-60Te Cepsuca uam B8 MobUAbHOM NPUAOKEHUN BUnaliH.

Ecnn paHee Monb3oBaTento NPeaoCTaBAANOCh NPABO UCMOAb30BaHNA YCAYrn «BUpPTyanbHbI NOMOLLHUKY» Ha
6e3803Me3HON OCHOBE M CPOK TAKOrO MCMOJ/Ib30BaHWA 6bln McYepnaH, TO NPV NOBTOPHOM MOAK/IOYEHMU
Ycnyrm « BUpTyanbHbIA NOMOLWHMK» ¢ MNonb3oBaTeNs B3MMaeTca naaTa C MOMEHTa ee NOAKNI0YEHMS B pa3Mepe,
onpeaensieMom B 3aBUCMMOCTU OT BMAA BUpTyanbHOro NOMOLLHMKA.

4. OTKA3 OT FTAPAHTUUHbIX OBA3ATE/IbCTB

4.1. B nonHoM mepe, [OMNYCTUMOM AeNCTBYIOWMM 3aKoHogaTenbcTBom, CepBUC nNpeaocTaBaseTcs
Monb3oBaTeNto «KaKk ecTb» (“as is”) co Bcemu owmnbKamu, 6e3 Kakux-nMbo rapaHTuii, 6e3 BbINOJAHEHMUA
3aBepeHnin nnn rapaHTuii pabotocnocobHocTM Ntoboro poaa, n ucnonbayetca MNosb3oBaTenem Ha CBOM CTpax m
puck. Monb3oBaTtenb NpUHUMaeT Ha ceba Bce PUCKM B OTHOLWIEHUW YAOBAETBOPUTENIbHOIO KayecTsa MU
paboTocnocobHoOCTH.

4.2. Bnageneu He rapaHTupyeT 6ecnepeboliHyto paboty Cepsuca, 4to Cepsuc byaet oTBeyaTb TpeboBaHMAM
Monb3osaTens, uto paboTa Cepsuca byaeT HenpepbiBHOM U 6e3 ownboK, uto CepBuc ByaeT B3aMMoaencTBoBaTb
nnn byaeTt COBMEeCTUMbIM € NtobbiMn aApyrmu Cepsucamu, UTo ntobble owmnbkn B Cepeuce byayT ncnpasaeHbl.

4.3. Bnageneu, vMmeeT npaBo nNpuocTaHaBAuBaTb paboty CepBuca [Ana NPOBEAEHUSA TecTMPOBaHMUA,
NPOGUNAKTUYECKUX, PEMOHTHbIX UM UHbIX NPOM3BOACTBEHHbIX PaboT 6e3 nNpeaBapUTENbHOMO YBEeLOM/IEHUA
Monb3oBaTtena.

5. OrPAHUYEHUE OTBETCTBEHHOCTH

5.1. B nonHo mepe, AONYCTUMOMN AENCTBYIOWMM 3aKOHOAATENIbCTBOM, HW MPU Kakux obcToAaTenbcTBax
Bnagenew, He HeceT OTBETCTBEHHOCTM 33 KAaKOM-NMb60 yuiepb 340p0Bbi0, cOBCTBEHHOCTH, NoTepto Npubbiaun,
pacxoAbl Ha TOBapbl MAW YCAYrM ANA 3aMeHbl, NOTEPI0 AAHHbIX, NOTepto penyTaumu, pabotocnocobHocCTH,
KOMMbIOTEPHbIE MOMEXU UK COou, nnun Ntobyto apyryto Gopmy NPSMOro UaM Henpamoro, ocoboro, cay4yanHoro,



KOCBEHHOIo unnu UJTpad)HOFO yu.l,ep6a oT NtobbIx O6CTOﬂTe}1bCTB, BO3HMKaOWMKUX BCheacTBne UanM B CBA3U C
ncnoab3osaHmAa Cepsuca.

5.2. Hwu npu Kaknx obctoaTenbcTsax Bnageneuy He HeceT oTBETCTBEHHOCTL nepes, MNosb3oBaTtesniem Unm nepeg
No6bIMM TPETBUMM INLLAMU 33 II0OOIN KOCBEHHbIN, ClyYaliHbIA, HEYMbILWIEHHbIN YLWep6b, BKAOYanA YNyLWEHHYIO
BbIro4y WM NOTEpPAHHbIE AaHHblE, Bpes, YeCcTu, AOCTOUHCTBY WM AEe/I0BOM penyTaLmu, BO3SHUKLLWI B CBA3U C
ucnosib3oBaHnem Cepsuca, cogepkumoro CepBuca UM MHbIX MaTepuanos, K KoTopbim MMonb3oBaTtenb Man
WHble ML NoAyYnan goctyn ¢ nomouwbto CepBuca, garke ecnum Monb3oBatenb Npesynpexaan Uam ykasolsan
Ha BO3MOMKHOCTb TaKoro Bpeja.

5.3. Bnageney, He MHULUMUPYET U He KOHTPOAUpyeT pa3melleHne Monb3osatenem ntoboin MHPopmaumm B
npouecce mcnosb3oBaHunAa CepBuca, He BAMAET Ha €ro cofepaHuve W LEeNOCTHOCTb, a TaKXe B MOMEHT
pa3sMeLLeHMA YKa3aHHON MHOOPMALMM HE 3HAET M HEe MOXKET 3HaTb HAPYLIAET /IM OHA OXPaHAEMble 3aKOHOM
npaBa U UHTepecbl TPETbUX UL, MEXAYHapOoAHbIe 4OrOBOPbI U 3aKOHOAAaTeNbcTBO Poccuitickoin Pepepaumu.

5.4. B cnyyae coBepuweHua lMosb3oBaTenem AenNCcTBUM, 3anpeLLeHHbIX nosioxkeHuammn Cornawenus, Bnageney,
Brnpase 6e3 06bACHEHMA NPUYMH U KaKoro-1nbo npeaBapuTenbHoro ysegomneHus Monb3osatena npegnpuHATb
Mepbl, BbIABAAIOLME N NPEeAOTBPALLAIOLIME YKA3aHHbIE HAaPYLLEHMA.

6. NMPUMEHMMOE 3AKOHOAATE/ILCTBO N NOACYAHOCTb

6.1. CornaweHuve UK BCe BO3HMKalOWMe B CBA3M C HUM CMOpPbl U NPOTMBOPEYUA pPeryanpyroTca
3aKoHoZaTenbcTBOM Poccuiickon Pegepauum.

6.2. Bce BO3MOMKHblEe CMOPbl, BbITEKalOWME W3 OTHOLWEHWUN, peryanpyembix CornaweHuvem, CTOPOHbI
A0roBOPUANCH pa3peLlaTb NyTem NeperoBopoB U Hanpas/eHUsa NpeTeH3nn. CpoK PAacCMOTPEHUA NPETEH3NUN —
10 (mecsaTtb) paboumx gHeit. B cnyyae, ecnum cornacue Tak U He 6b110 AOCTUTHYTO NPU NPOBeAeHUM NEPErOBOPOB,
cnop nepegaeTcA  Ha paspeweHune cyaa Poccuiickoir ®depepauum B nopagke,  YCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickon ®epepauymn.

HPETEH3MOHHbIV1 nopAAOK He ABNAETCA o0b6A3aTeNbHbIM ona Monb3osartens.

7. NPABA U OBA3AHHOCTU NOJIb30OBATENA
7.1. Tonb3osaTenb Bnpase:
° ncnonb3osatb Cepsuc Ha ycnosuax CornaweHus;

. nosy4yaTb MHPOPMaLMOHHYIO NOAAEPHKKY MO BONPOCaM, CBA3AHHbIM C nopagkom paboTtbl ¢ Ceperucom
nyTem HanpaB/iieHUA COOTBETCTBYIOLWLErO 3anpoca Ha agpec 3/1eKTPOHHOM nouTbl Bnagenbua
vsecretary.info@gmail.com;

° npyv MCNonb3oBaHUKM Ycayrv Bnageneu BhnpaBe HanpaBWTb ayAMo 3anMuCU BXOAAWMX M UCXOLALLMX
BbI30BOB [l0/1b30BaTeNn, a TaKKe UX TeKCToBble pacwmndpoBKu Yepes bota Cepsuca B Telegram n/unu
MobunbHoe npuaoxeHue 6unaiH. Monb3oBaTeNb MOMET MNPOCAywWwaTb ayaMO 3anucu, a TaKKe
03HAKOMMTbLCA C TEKCTOBbIMW PaclUMppPOBKaMu;

° TpeboBaTb OT Bnagenbla CKpbITUA WAW yaaneHua NbbIX AaHHbIX, NepeaaHHbiX [lonb3oBaTenem
Bnagensuy.

7.2. TNonb3oBaTtenb 0b6asyetca (rapaHTUpyeT):
. cobntopath ycnosuma CornalieHuns u ncnonb3osaTtb CepBuc B Npeaenax, ycTaHoBAeHHbIX CornaweHnem;
. He coBepLuaTb AeNCTBUA, HanpaBaeHHble Ha HapyweHue GYHKUMOHUpoBaHMA CepBuCa;

° npeaocTasnath Bnagensuy nHGopmaLmio, 3anpallmBaemyto B LLensx ncnonHeHna CornalieHus;



° CamMoCTOoATENIbHO HECTU OTBETCTBEHHOCTb nepen TpeTtbMmun nuamum 3a CBOU ,qeﬁCTBMH, CBA3aHHbIE C
MCNnoJsib30BaHNEM Cepsmca, B TOM 4ucne, echn Takume AEIZCTBMH npumeeayTt K HapyweHuo npas unan
3adKOHHbIX MHTEpPEeCOoB TpeTbux Nn1L,

° CBOEBpPEMEHHO U B NOJIHOM obbeme onsaumMBaTb CTOMMOCTb ycnyrm « BMpTyaﬂbelﬁ NOMOLHUKY.

7.3. Monb3oBaTenb rapaHTUMpyeT, YTo obaadaeT AOCTAaTOYHOW NPABO- U AEEecnocobHOCTbIO, a TaKKe BCEMU
MHbIMW HEoBXOoAMMbIMM MOSHOMOYUSAMM ANA 3aKkatodeHuns CornaweHus. B cnyyae, ecan MNonb3oBaTtenb He
AOCTUT BO3PAcCTa COBEPLUEHHO/IETUA MU He 06/1aaeT NOTHON AeecnocobHOCTbIO B CUAY HACTYyMIeHMA MHOTo
obcToaTenbcTBa, NPEAyCMOTPEHHOrO MNPUMEHUMbIM 3aKOHOAATENLCTBOM, OH 0053aH CaMOCTOATENbHO
nony4yntb Heobxogmmoe paspelweHne B Tpebyemolh 3aKOHOM ¢opme OT CBOMX poauTenen, NnMbo UHbIX
3aKOHHbIX NpeacTaBUTENEN.

7.4. Tllonb3oBaTenb AQeT cornacne Ha ucnoab3oBaHne Bnagensuem oT3biBOB [losb3oBaTtena o Bnagensue,
Cepsuce, ocTaBNEHHbIX B 0MLUMaNnbHbIX rpynnax Bnagenbua B COUManbHbIX CETAX B LLENAX Pa3MeLLEHUA TaKMX
0T3bIBOB Ha O0PUUMANBHbIX caliTax, B MHPOPMALMOHHbLIX U pPeKAaMHbIX MaTepuanax Bnagenbua. Hactoawee
corsiacMe MoXKeT b6biTb 0TO3BaHO [losb3oBatesnem B H0OOM MOMEHT MyTemM HanpaBieHUA MNUCbMEHHOTO
3asABNEHMA NO opuandeckomy agpecy Bnagenbua.

7.5. 3akntoyaa Cornawenue, lNMonb3osaTtenb NPUHUMAET YCN0BUA OKa3aHUA YCayru «AHTMCNam» B LeNax

BbIAB/IEHUA HEXeNaTe bHbIX BXOAALLMX BbI30BOB, ABAstolmMecA odepToii Onepatopa, HO TONbKO /iMLIb B YacTU
OTHECEHWA BbI30BA C UCMO/Ib30BaHMEM aHAIMTUYECKMX anropuTtmos OnepaTopa K HexKenate/ibHOMY 3BOHKY.

Ycnyra «AHTUCnam» npegoctasnsetca Onepatopom Ha 6e3B03me34HON ocHoBe. Yciyra «AHTUCMAM» MOXKeT
6bITb OTKAIOYEHa lNoib3oBaTeNiem B 110601 MOMEHT BpemeHU B MobuabHOM NpUNoXKeHUn bunaiit.

7.6. B npouecce ncnonb3osaHna Cepsuca Monb3osBaTteib MOXKET NOAKAOUUTb yeayry «1onHas 3aWwmTay nytem
BblbOpa COOTBETCTBYIOWErO YPOBHS 3alMTbl MOCPEACTBOM MPOCTaBAeHUA 4ek-b6oKca (BblbpaTb BapuaHT
«MonHaa 3awmTa» U3 cnucka) B MobunbHOM npunoskeHun bunaiH. Mogkntodas ycnyry «MonHasa 3almTa»,
Monb3oBaTeb NPUHUMAET YCI0BMUA OKazaHuMaA yeayrm «MonHas 3awmTa». Yeayra «lMonHana 3awmra» moxKeT 6biTb

oTKAtoYeHa Mosib3oBaTesiem B 110601 MOMEHT BpemeHn B MobuabHOM NpuaoxeHnn bunaiH.

7.7. TMoaknovaa Cepsuc, lonb3oBatenb AaeT corfacve Ha nonydyeHue oT Bnagenbua u OnepaTopa
coobueHnin, cogepxawmx uHpopmaumio o Cepsuce, Ha aboHeHTCKMI Homep [lonb3oBaTend, a TaKxke
nocpeacTBomM MHbIX MHTepdeiicos Cepsuca.

8. NOPAJOK OBPABOTKU NEPCOHA/IbHbBIX AAHHbIX

8.1. TepMWH «nNepcoHanbHble AaHHble» (TaKkKe pJanee — «N0Jb30BaTe/NbCKME AaHHbIEY, «AaHHbIEY)
MCMOJIb3yeTcA B 3Ha4YeHUM, 3akpenaieHHom B PeaepasbHOM 3akoHe «O NepcoHanbHbIX AaHHbIX» OT 27.07.2006
r. No 152-d3 (ganee — «3akoH o MAH»), C y4eTOM CYyLLECTBYIOLEN MEXAYHAapPOAHON MPaKTUKM NO 3alimuTe
NMepCoHaNbHbIX AAHHbIX B CTPaHaxX, NPeACTaBAAOWMX aAEKBATHbIM YPOBEHb UX 3alLMTbI, U BK/IOYAET B cebA
ntobyto nHpopmaumio MNMonb3oBaTens, oTHocALLyOCA K Monb3oBaTento nam naeHtuouumpytoutyto NMonbsosatens
NPAMO WAN KOCBEHHO, B YAaCTHOCTM, MOCPEACTBOM CCbJIKM Ha UAEHTUPUKATOP TAaKOM Kak uma, damuaus,
NAEHTUPUKALMOHHBIN HOMEP, AAHHbIE O MECTOMOJIOKEHUW, OHNANH-UAEHTUDUKATOP UK OANH NN HECKO/IBKO
XapaKTepHbIX A5 BaC PUINONOTMYECKMX, FEHETUYECKUX, AYXOBHbIX, SKOHOMUYECKMX, KYJbTYPHbIX GaKTOPOB.

8.2. HauuHaa ncnonb3osaTb CepBMC, MNonb3oBatensb Bblpa*aeT cornacne Ha 06pa60TKy npenocTaB/€HHbIX UM
NnepCcoHaNbHbIX AAaHHbIX B COOTBETCTBUU C MOJTIOXKEHNAMU CornaweHus.

8.3. Bnageney o6pabaTbiBaeT MNepcoHanbHble JAaHHble cnocobamu, paspeleHHbIMM  NPUMEHUMbIM
3aKOHO4aTeIbCTBOM, HanpuMmMep, CoBepLIaeT onepauumn, KOTopble BbINOMHAITCA C UCNONb30BaHMEM UK bes
MCMO/Ib30BaHUA CPEeACTB aBTOMaTM3aL MK, B YaCTHOCTU: cOBMpaeT, 3anncbiBaeT, OpraHM3yeT, CTPYKTYpuUpYeT,
XPaHUT, aganTMpyer WAM M3MeHAeT, MPOCMaTPMBaeT, WCMO/b3yeT, pPackpbiBaeT (nyTem nepegauu,
pacnpocTpaHeHMss UAW MHade, Aenas MX AOCTYMHbIMKM), CONOCTaBAAET WAM KOMBMHMPYET, OrpaHWYMUBaEeT,
yAaNAeT W YHUYTOXKAET NepPCcoHa/bHble AaHHbIe.
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8.4. Bnageneu obpabaTbiBaeT nepcoHasbHble AaHHble Mo/b30BaTeNAa TOALKO B Tex caydvasax, korga: (i)
Bnagenbuy HY>KHbl NepcoHanbHble AaHHble ANA UCMONHEHWA A0roBOPHbIX 06sA3aTenbcTs ¢ lMonb3oBatenem,
BK/ItoYas obecneyeHmne paboTbl Cepauca; (ii) 06paboTKa ocyLecTBAAETCA B 3aKOHHbIX MHTEPECcaX U He HapyllaeT
npaes MMonb3oBatens; (iii) obpaboTka HeobxoamMma ana cobnoaeHns 0683aTeNbCTB, YCTaHOBAEHHbIX
NPUMEHUMbIM 3aKoHOAaTeNbCTBOM; U (iv) y Bnagenbua ectb cornacue MonbsosBatens Ha 06paboTKy M TaKas
06paboTka He HapywaeT npasa lNosb3oBaTens.

8.5. B Tex cayuasx, korga CornaweHnem AonNycKaeTcs UCNO/b30BaHWE NepCcoHasbHbIX AaHHbIX Monb3oBaTens
6e3 ero cornacus, Bnagenew, ecnn 3To TEXHUYECKU U OPraHU3aLMOHHO BO3MOXHO, @ TaK¥Ke He 3anpeLLeHo
NPUMEHMMbIM 3aKOHOAATENIbCTBOM, yBegOMAET M01b30BaTeNA O TOM, KakMe NepcoHasbHble AaHHble byayT
06pabaTbiBaTbCA M C KAKOW LLesbio.

8.6. LUenun, ana KOTOpPbIX Bnageneu, MmoKeT UCMONb30BATbL nepcoHa/bHblE AadHHbIE MNMonb3oBaTena:

° 0bmeH nHoopmaumein o Cepsuce;

. npepocTaBneHue goctyna K Cepsucy, UCNoNb3oBaHUe napameTpos CepBuca;

° TeXHUYeCcKas U UHGOPMALLMOHHAA NOAAEPKKA;

° npeaoTBpaLLeHME U NpeaynperKaeHne MOLWEHHNUYECKOM UM HE3aKOHHOMW 4eATeNbHOCTH;
. obyyeHVe 1 NoBbILEHME KaYecTBa npegocTasasemoro Cepeuca;

. obecneyeHne 6esonacHoctn Cepsuca.

8.7. Bnapeneu obpabatbiBaeT cieayolime NepcoHasibHble AaHHble:

. ®UO MNonb3osaTens (NnceBgoHMM);
. Homep TesiedOoHa;
° cBeAeHUA 0 KOHTaKTax No/ib3oBaTens.

Bnapenel, He cobupaeT 6onbliero ob6bema NepPCcoHanbHbIX AaHHbIX, YeM 3TO HE0BX0AMMO B COOTBETCTBUU C
uesnbto.

8.8. Bnageney He cobupaeT KakUx-NMBO NepcoHasbHbIX AAHHbIX, OTHOCALMXCA K CreLluanbHOi KaTeropum
NepcoHanbHbIX AaHHbIX (HaNpUMMep, pacoBas MAM HaUMOHANbHAA NPUHAANEKHOCTb, NOAUTUYECKUE B3MNALbI,
pennrnosHole AN punocodckme yberkaeHns, CocTosHME 340p0BbA U T.4.).

8.9. Bnageney 06A3yeTca NpeKpaTUTb 06pPabOTKY U YHUUTOXUTL MMetowmecs y Bragenbua nepcoHanbHble
[aHHble B CPOKM, NPeaycMOTpPeHHble NPUMEHUMbIM 3aKOHOAATENbCTBOM 33 MCKIIOYEHWEM CAyyaeB, Koraa
Bnageney, o6AsaH uauM BnNpaBe XpaHUTb W/MAM UCMOAb30BaTb MEPCOHaNbHble AaHHble [losb3oBaTens B
COOTBETCTBUM C MPUMEHUMbIMW HOPMATUBHbIMU TpeboBaHUAMMY;

8.10. Bnageney, ocyliectsaseT 3anmncb, CUCTEMaTU3aLMIO, HAKOMIEHWE, XpaHeHue, yTouHeHne (06HoBAEeHNe,
W3MEHEHWe), U3B/ieYeHMe NepPCoHasIbHbIX AaHHbIX rpaxaaH Poccuiickolt depepaumm ¢ ncnosib3oBaHvem 6as
[AaHHbIX M CepBePOB, HAXOAALWMXCA Ha TeppuTopum Poccuitickoit Pegepaumm.

Ecnn MNonb3oBaTenb HaxoAMUTCA Ha TeppuUTOpPUM, FAe ANA Nepefayn MNepcoHaibHbIX OaHHbIX B APYryto
topucamKumio Tpebyetca cornacue lMonb3oeaTens, To ucnonb3ya Cepsuc, Monb3oBaTenb AAET CBOE ABHOE U
6e30roBOpoYHOE COrNacMe Ha 3anucb, CUCTEMATM3aLUMIO, HaKOMIEeHWE, XpaHeHUe, YyTOYHeHne (obHoBMeHwe,
N3MEHEHWE), N3BIeYEHME UAN XPaHEHUe, n/uan 06paboTKy MHbopmaLmumn B Poccuitckoii deaepaumn.

8.11. Bnageneu He pPacKpbIBaET N He nepeaaeT AaHHble [10b30BaTeNA KOMNAHMAM, OPraHMU3auMAM N YaCTHbIM
nuam, He cBA3aHHbIM C Bnagenbuem, 3a UCKAOYEHUEM C/lydaeBs, NPeayCMOTPEHHbIX B CornaweHwumn.

Bnageneu moxeT nepefasBaTb NepcoHasibHble AaHHble [oab30BaTena cneayowmm KaTeropmuam TpeTbnx AnL:

° noboi TpeTbel CTOpoOHe, KOTopoW Bnageneu, nepeycTynaeT cBOM MpaBa MAM 06A33aHHOCTM MO
COOTBETCTBYHOLLEMY AOrOBOPY;

° TPeTbMM NnUaM, B ciydae ecan MNonb3oBaTesb Bblpa3ua cornacue Ha nepegady CBOMX NEpPCOHaNbHbIX
OAHHbIX;



° TPETbUM INLLAM, YYACTBYIOLLLMM B BbINOJIHEHMM 0653aTeIbCcTB Bnagenbua no npegoctasneHuo CepBucos,
OKa3aHMIO YCAYT U BbINOJIHEHUIO PaboT (HanpMmep, XOCTUHI-NPOBanAepbl).

Mepepaya nepcoHasnbHbIX AaHHbIX [MoNb30BaTeNA TPETbeEMY SIMLY MOMKET [O0MYycKaTbCA B MWHUMA IbHbIX
06bemax 1 TONbKO B LeNAX BbIMOJHEHMA 3334, COOTBETCTBYIOLWMX 0OBEKTUBHOM NpuYmHe cbopa 1 nepegaum
3TUX AAHHbIX.

8.12. B uenax ucnonHeHus obasatenbcTB No npepgocrasneHuto Cepsuca Bnageney nepegaet Onepatopy Ha
OCHOBaHMM NOpPyYeHUA NepcoHasibHble AaHHble MMonb3oBaTena, a UMeHHo Homep TenedoHa, a Mosb3oBaTtens,
npuctynasa K mcnonb3osaHuto CepBuca, BbiparkaeT CBOE COrsacMe C nepegadelt yKasaHHbIX NepCcOHasbHbIX
AaHHbIX B agpec OnepaTtopa Ha BeCb CPOK AelcTBua CornaweHums.

B uenax okasaHua Onepatopom Monb3oBaTento ycayrm «AHTMCMam» B COOTBETCTBMM C N.7.5. CornaweHus
Bnagenew, nepenaeTt cBefeHMA, OTHOCALLMECA K TalHe cBA3M MMonb3oBaTensa: BXoAALLME BbI30Bbl B TEKCTOBOM
dopmate, 06paboTaHHble B pamMKax OKazaHuA Ycnyrn « BupTyanbHbii NOMOLLHMKY. [ToAb30BaTeNb, NPUCTYNas K
ncnonb3oBaHuio Cepsuca m Ycayrm «BupTyanbHbli MOMOLLHWKY, BbipaKaeT CBOe COrnacuMe Ha nepegavy
yKa3aHHol nHdopmauum Onepatopy B Te4eHMe cpoka aerctama CornaweHuns

8.13. B pamkax Cepsuca MNonb3oBaTenb nopyyaetr Bnagenbuy nepenatb BCO MHbOpMaUMio, B TOM 4ucie
nepcoHanbHble AaHHble, cBedeHua o [lonb3oBaTenie, a TaKXKe CBeAEHWA, MO CMbICAY AENCTBYIOLLEro
3aKOHOZaTeNbCTBA, COCTaBAAOWME TalHy CBA3M, Ha cepBepa Telegram, B COOTBETCTBUM C NONb30BATE/IbCKUM
cornaweHunem Telegram, a Tak:ke OnepaTopy B LeNAX OKaszaHMA Ycayrn « BUpTyanbHbii NOMOLWHMKY. Hanpasnsan
nopy4yeHme Ha nepegadvyy wHbopmauum B pamKax Ycayrm «BupTyasibHbii MOMOLLHUKY, [lonb3oBaTtesnb
noATBepKAaeT CBOe cornacMe Ha obpaboTKy Bnagenbuem cBefeHUld O HEM C MCMO/Ib30BAaHUEM CPeACcTB
aBToMaTM3auMmM MM 6e3 UCNoJsIb30BaHUA TaKUX CPEACTB C LEsbio OKasaHua emy Ycayrn «BupTyanbHbIn
NOMOLLHUK» (BKAOYaA cbop, 3anucb, cMCTeMaTM3alMio, HaKoM/eHMe, XpaHeHne, yTouHeHne (obHoBAeHUe,
M3MEHEHWE), M3BMEYEHME, WCMNONb30BaHWEe, nepedadyy (npegocTtaBneHue, Aoctyn), obesnnyMBaHue,
610KMpPOBaHMNE, YAANEHNE, YHUUTOKEHME).

8.13.1. NMonb3oBaTe/sib NOHUMAET U COMNACEH, YTO MPU UCNOb30BaHMM Telegram BO3MOXKHaA TpPaHCrpPaHWMYHasA
nepefaya ceegeHuii, Monb3oBaTenb 0CO3HAeT MOCNEACTBMA M MPUHUMAET Ha ceba OTBETCTBEHHOCTb 33
KOHOUAEHLMANBHOCTb U COXPAHHOCTb NepeaaBaemMblx ¢ NomoLlpto Telegram cBefeHUN.

8.13.2. Monb3oBaTeNb MpW HanpaBAeHWW MopydYyeHWa Bnagenbuy o nepegaye MHPOpPMaLMM Ha cepBepa
Telegram, geincreyeT cBOei BONEN U B CBOUX MHTEpECaX.

8.14. Bnapeney, npumeHseT pas/inyHble Mepbl 4NA 3aWmTbl cbopa, nepesaynm M XpaHeHUs NepCoHaNbHbIX
OaHHbIX, KoTopble cobupaeT Bnageneu. 3TM Mepbl OT/IMYAKOTCA B 33aBUCMMOCTM OT YyBCTBUTENbHOCTU
nepcoHanbHbIX AaHHbIX, KOTOpble cobupaeT, obpabaTbiBaeT U XpaHUT Bnageneu, a TakKe OT aKTyasibHbIX
TEXHONOTNIA 3aLmTbI.

8.15. Bnagenel, NMPUHUMAET OO0MOJIHUTENIbHbIE MEPbl 3alNTbl OadHHDbIX, YTOObI MCKOUYUTBL MX CJ'IV‘-IE\VIHOE
yOaneHue nnn yaaneHume B pe3sysibtate NnpoTnMBONpPaBHbIX AEVICTBMVI.

8.16. OT3bIB cornacusa Ha 06paboTKy NepcoHasbHbIX AaHHbIX Npou3BoauTcA lMonb3oBaTesieM TO/IbKO Moc/e
npekpalleHna ncnonb3osaHua Cepseuca Monb3osatenem. OT3biB NPOU3BOAMUTCA NOCPEACTBOM HanpaBAEHMSA
COObLEHNS Ha agpec 3/IEKTPOHHOM nouTbl vsecretary.info@gmail.com Bnagenew, B nponsBosibHOM dopme ¢
YKasaHvem Homepa TesiepoHa Nonb30BaTeNs 1 yKasaHMem Ha GaKT yaaneHnsa akKayHTa.

9. 3AKNMIOYUTENIbHBIE MONTOXEHUA

9.1. Bce cyuiecTBylolLee Ha AaHHbI MOMEHT anemeHTbl CepBuMCa, a TaKkKe noboe ero passuTve, fopaboTka
nnu paspaboTka HOBbIX 31emeHToB CepBauca (HoBoro ¢pyHKLMOHaNa) asaseTca npegmetom CornawieHus.

9.2. Ecnu Kakoe-nnbo nonoxxeHne CornaeHna ABAAETCS HE3AKOHHbIM U/IN He nmernuwmnm 3aKOHHOI cU/bl B
COOTBETCTBUN C AEﬁCTBYDMMM 3aKOHOOATEeENbCTBOM UM peLlleHnem Cyaa, TO OCTaBwMeCA 4aCT NONOXKEeHUA



OOTXKHbI ObITb M3MEHEHbI ana AoCTnXeHunAa Hanbonbleln 6an3ocTn K nepBoOHa4Ya/lbHOMY cCornalleHuto, a Bce
OCTa/ibHble NONOXeHnA HacToAwero CornaweHna 4ONXKHblI OCTaBaTbCA B NOJIHOW cune u AEVICTBVIM.

9.3. besgeicTBMeE CO CTOPOHbLI Bragenbla B cayvyae HapylweHus MNMonb3oBaTesiem nonoxeHnin CornalieHumn He
Nvwaet Bnagenbua npaBa npeanpuHATbL COOTBETCTBYOWME AEMCTBUSA B 3aLlLMTY CBOUX MHTEPECOB No3aHee, a
TaK¥e He 03Ha4aeT O0TKasa Bnagenbua OT CBOMX NPaB B C/ly4ae COBEPLUEHMA B Nocaegytowem nogo6Hbix ambo
CXOZHbIX HApYLEHNA.



