NOJIb3OBATE/IbCKOE COINNALLEHUE

3To nosb3oBaTenbckoe cornaweHue (ganee — CornaweHue) peryivpyeT OTHOLIEHUS MeXKAy KOHEeYHbIM
nonb3osatenem (ganee — Monb3osatens) M 000 «MauHa Kpadt» (OFPH 1177847289290),
3aperucTpupoBaHHbIM no agpecy 197110, CankT-Metepbypr, yn. bonblwan 3eneHnHa, gom 24, ctp. 1, nom. 85-H
(nanee — Bnageneu), B cBA3M C Ucnosib3oBaHnem MNonb3oBaTenem cepsmca «BUpTyanbHbIN NOMOLHUK» PRO, a
TaK¥Xe B CBA3W C UCMO/Ib30BAHNEM BCEX CBA3AHHbIX C HUM OOHOBAEHWI U AOMNOSIHEHUIA, KOTOPbIE 3aMEHALOT UK
OONOHAOT cepBUc «BnpTyanbHbIM nomowHMK» PRO B itobom Buge (aanee — Cepsuc).

CepBMC AaeT BO3MOXHOCTb [10/1b30BaTeNIO NONYUYNTL SNEKTPOHHYIO pacluindpoBKy pa3rosopa W ero 3anucb
aBTOMaTUYeCKMM 60TOM (BMPTYasibHbIM MOMOLLHUKOM) B caydae, ecam MNonb3oBaTeNb He OTBETU Ha 3BOHOK
CcamocTonTeNbHO. BOT nmeeT BO3MOXKHOCTb NOAAEPKMBATL PA3roBOpP, YTOUHATL Le/ib 3BOHKA, pearmposatb Ha
HerKenaTesbHble U MOLIEHHUYECKME 3BOHKN.

TEPMWHbI U ONPEAENEHUA

Nnardopma — nnatdopma Just Al Conversational Platform Ultimate (JAICP Ultimate), KoTopas neKuT B ocHoBe
KomnaeKca nporpamm ansa 3BM, co3gaHHbIX Bnagenbuem B pamkax peanmsaumm npoekta Bnagensua «Just Al».

Bo u3berkaHne comHeHui, nod npoektom Bnagenbua «Just Al» noHumaeTcs pas3paboTka NPoOrpammHoOro
pelleHus NoSHOro UMKNa ans paspaboTku, BHEAPEHUA, SKCNIyaTalMM U COMPOBOXKAEHMUSA MHTENNEKTYaNbHbIX
pPa3roBOPHbIX YaT-H60TOB B Pa3/INYHbIX TEKCTOBbIX M FOJIOCOBbIX KaHa/laX, r0/10COBbIX aCCUCTEHTOB U UX HABbIKOB,
B KOTOPOM WCMO/b3YKOTCA YHWUKaNbHble anropuTMbl MOHMMAHWUA €CTECTBEHHOFO A3blka, 3PPEKTUBHO
NPUMEHSIOTCA NOAX0Abl, OCHOBAHHbIE HA NpPaBUAax U MalMHHOM 0ByyYeHnu.

Ycnyra «BupTtyanbHbii nomowHUK» PRO — npegoctaBneHne npu nomowm Mnatpopmbl MNonbsoBatento
TEXHWUYECKOM BO3MOMKHOCTU MCMNONb30BaTh cnegyowme ¢yHKunn CepBuca Ha Nosb30BaTE/IbCKOM YCTPOMCTBE
yepes bota nnm MobunbHoe NpunoxReHne 6UNanH:

° 06paboTKa BXOAALNX N UCXOAALLINX BbI3OBOB;

° ananor c Nonb3osartenem;

° OTCEMBAHME CMama M HEXXEeNaTeNbHOIo KOHTEHTa;

. COXpaHeHMe BXOAALMX 3BOHKOB B TEKCTOBOM U ayamo-dpopmare;

° MHble GYHKLMU, YKa3aHHble B boTe nnn MobunbHoe npunoxeHue bunaiiH.

MecceHpykep Telegram (Telegram) — KpoccnnatdopmeHHbId 0bnayHbId MecceHayKep ¢ ¢yHKumen VolP,
nossonatoWwmica obmMeHMBaTbCA TEKCTOBbIMU, TO/IOCOBbIMW M BMAEO COOBLEHMAMM, CTUKEpaMu W
doTorpadpuamu, painamm mHormx GopmaTos.

bor — dKKaYyHT Cepsmca B Telegram, I'IO3BOI'IFIIOLLI,I/II7I MNonb3osatenam O6LI.I,aTbC'r'I C ronoCoBbiM aCCUCTEHTOM,
3anpawnBaTb y HEro ycnyru, a TakxXe noJsiy4atb MHd)OpMaLI,MIO O BbIl30BaX B TEKCTOBOM M ayano d)opmaTax.

MobunbHoe npuaokeHne 6UNatH — MobubHOE NPUIOKEHWNE, YCTaHAB/IMBaeMOe Ha abOHEHTCKOE YCTPOMCTBO
n nossonstowee Monb3oBatento, 3aknoumswemy gorosop ¢ MAO «BoimnenKom» (OFPH 1027700166636)
(nanee - OnepaTtop), nogkNo4aTb/OTKAKOYATb, YNPaBAATbL CepBMCaMM M ycayramum Onepatopa, a TaKKe
oniayMBaTh X Yepes NPOrpaMmMHbIN KOMMJIEKC, 0becneynBatoWwmii yrpaBaeHne CUCTEMO CAMOODC/TYKMBaHUS,
cepsMcaMu n ycayramm, npegocrasnfaembix Onepatopom MNonb3osaTento.

1. NNUEH3UA

1.1. CornaweHune onpegensetr obwme ycnoema mcrnonb3oBaHua CepBuca, a TaKxKe npaBa u 06a3aHHOCTU
Monb3oBaTtena u Bnagensua.



1.2. Bnapeneuy, npepoctasnaetr [lonb3oBatentd npaBo KMcNonb3oBaHWA CepBuMca B paMKax e€ro
OYHKLMOHaNbHbIX BO3MOXHOCTEW MyTEM BOCMPOM3BEAEHUA CLEHapUMeB ero paboTbl UCKAOYUTENBHO ANA
CaMOCTOATEeIbHOro UCNonb3oBaHuA lMonb3oBaTenem.

1.3. Monb3oBaTtenb 0683aH NONHOCTbIO 03HaKOMMUTbCA ¢ CornaleHMem 40 MOMEHTa Havyana MCNob30BaHUA
Cepsuca. Ucnonb3osaHue CepBuca 03Ha4YaeT NosHoe U 6e3oroBopodHoe NpuHaTue Monb3osBatenem (aKuenTa)
CornaweHus (odepTbl).

1.4. CornaiweHue MOXeT bbITb U3MEHEHO U (MAK) gononHeHo Bnagenbuem B 0AHOCTOpOHHEM nopAake 6e3
Kakoro-anbo cneumanbHoro ysegomneHusa [onb3osatend. CornaweHuve  ABAAETCA  OTKPbITbIM - U
06wenocTynHbIM OKYyMeHTOM. Monb3oBaTelb 06A3aH peryasapHo NpoBepATb ycaosmA CornaleHma Ha npeamet
UX U3MEHEeHUs 1 (Mnun) gononHeHus. NpogonkeHme ncnonbsosaHua Cepeuca Monb3oBaTesieM Nocse BHeCEHU
M3MeHeHUN U (nnn) pononHeHun B CornaweHre o3HAYaeT NpPuUHATME U cornacuve lNosnb3oBaTens co BceMu
TaKMMU U3MEHEHUAMU U (UNN) JOMNOSHEHUAMM.

1.5. Mpwu NPOA0/IXKEHUN MCNOJIb30BaHUA Cepsuca nocne nepexonga no agpecy:
http://t.me/virtualny_secretar_bot (manee - Yar-60T CepBuca), Haxkumasa KHOMKY «MOAKAOUNTEY UAN UHYIO
aHa/IorMYHYIO MO CMbIC/Y KHOMKY B TOM yncae B MobuabHOM NpuioxeHumn bunaiiH, NMosb3oBaTtens cornaliaercs
¢ CornaleHmem n MHbIMU YCN0BUAMM UCMO/Ib30BaHUA CepBuca, NPUHMMAET Ha ceba yKasaHHble B HUX Npasa u
0653aHHOCTH, CBA3aHHbIE C UCMO/b30BaHNEM U GYHKLUMOHUPOoBaHNeM CepBuca.

1.6. 3akntovan CornaweHue, Mosb3oBaTenb NOATBEPNKAAET, UTO NPEAOCTABNEHHbIE UM CBEAEHUS ABAAIOTCA
[O0CTOBEPHbIMU M aKTyanbHbiMK. Obpallasnch 3a npegoctasneHmem Cepsuca, Monb3oBaTtenb AaeT CBOE cornacue
Ha MCNo/sib3oBaHUe B pamkax ¢yHKLUMoHana Cepeuca ceoero umeHu, damuanu, otiectsa (HUKHenMma), Homepa
TenedoHa, potorpadum u nHoit nHbopmauumn ns Telegram.

1.7. /ob6oe ncnonb3osaHue Cepsuca, HapyLwatowee orpaHnyeHmsa CornalieHmns, CTPOro 3anpeLLeHo U MOXKeT
NPUBECTU K HE3aMeANNTEIbHOMY OrpaHMYeHUIo Aoctyna K Cepsucy.

Hactoawmm Monb3osaTtesib cornawaeTca He CoBepLllaTh caeayowero:

. MCMNO/1b30BaTb MOLEHHUYECKME NPUEMbI, NPOrPaMMbl AN aBTOMaTM3aL MK, CTOPOHHUX 6OTOB, B3/IOMbI U
nobble HepaspelleHHble NPOorpamMmbl, CO34aHHble AN U3MEHeHUA UK BMmellaTenbcTsa B Cepsuc u/mau
B ¢ainbl, apaatowmecs Yactoto CepBuca;

. KOMMEPYECKM 3KchayaTupoBaTb CepBuUC, AM3aiiH, AOBYXMEpHble WAM  TpPeXMeEpHble MOAEenNu,
XyZ0XKecTBeHHoe odopmaeHne unm gpyrve yactn Cepsuca;

. noayyaTb 4OCTYN UAW UCNOAb30BaTb CepBMC NOCPEACTBOM /H0ObLIX TEXHONOMUIM UK CPEACTB, OTINYHbIX OT
npeaycmMmoTpeHHbIX B CepBuce;

. nepenpogaBaTtb, KOMMPOBaTb, MepenaBaTb, PACMPOCTPaHATb, MOKa3bliBaTb, MNEPEeBOAWUTb, U3MEHATb
CepBuc 1AM co3gaBaTtb NpousBoaHble oT Cepauca UK N0HOM ero YacTu NPOrpammbl;

° NbITaTbCA OTK/OUYNTDL, OCYLLLECTBAATL 06paTHOE MPOEKTUPOBAHME, 4EKOMMUANPOBATL AN UHBIM 06pasom
NbITaTbCA U3BJIEYb UCXOAHbIV Kog CepBuca uam Ntoboi ero 4acTu, ecam 31O NPSMO He Pas3peLleHo UK He
TpebyeTcA [AOEUCTBYIOWMM 3aKOHOAATENbCTBOM MAM  ycnoBuamu  CornawleHusa, peryanpytowen
NCMO/Ib30BaHME /H06bIX KOMMOHEHTOB C OTKPbITbIM MCXOAHBIM KOAOM, BXOAAWMX B CepBuC;

° MCnosib30BaTb CepBMC Aana nonyvyeHnAa HeCaHKUMOHUPOBAHHOIoO A0CTyna K nobbIm cny>+<6aM, AaHHbIM,
dKKayHTaM UnN ceTam Nobbim CI'IOC060M;

° MCnosib30BaTb CepBVIC ntobbim HE3aKOHHbIM, MOWWEHHUYECKUM UTN 06MaHHbIM CI'IOC06OM;

. NbiTaTbCA BHEAPWUTb BMPYCbl MAN N0BON ApYron BPeAOHOCHbI KOMMbIOTEPHbIA KO, NPepbIBatoLLNiA,
paspyLuaowmii MAK orpaHuYMBaolLMii GYHKULMOHANbHOCTb NHO6Oro MporpammHoro obecnedyeHus, a
TAK)Ke KOMMNbIOTEPHOIO UM TENEKOMMYHWUKALMOHHOIO 060pyA0BaHMUSA;

° mcnonb3oBatb Cepsuc B Ntoboit popme, He paspelleHHoM ABHO B CornalueHuu.



Bnageney octasnset 3a coboii NpaBo peliaTb MO CBOEMY YCMOTPEHWIO, KaKoe MMeHHO noseaeHue 6yaet
cuMTaThCA HapyweHuem ycnosuii CornaweHus. Kpome toro, Bnageneu, octasaseT 3a coboit nNpaBo NpuUHATb
COOTBETCTBYIOWME Mepbl B pesy/ibTaTe HapyweHus Monb3oBaTesnem ycnoBuin CornalieHuns, BKAKOYasA, B TOM
yncne, 3anpeT Ha ucnosib3oBaHue scero CepBuca UAK €ro YacTu.

2. CPOK AENUCTBMA U NPEKPALLEHUE COMNALLEHMA

2.1. CornaweHue HauymHaeT AeNCTBOBaTb C AaTbl Havana ucnosb3oBaHua [lonb3osBatenem CepBuca u
3aKaH4ymMBaeTcA No nHUuMaTmee Bnagenbua, B TOM YMcae nytem OTKasa oT Mcnosb3osaHmA Cepsuca.

3. ®UHAHCOBbIE YC/IOBUA

3.1. CroumocTb noakatouveHusa Ycayrm «BupTyanbHbli nomouwHuK» PRO yKasbiBaeTtcA B8 MobuabHOM
NPUNOXKEHUN BUNANH.

3.2. CTouMmocTb Ucnonb3oBaHus Cepsuca ykasaHa B MoBMAbHOM NPUAOKEHUM BUnaiiH.

3.3. Onnara Monb3osatenem Ycnyrn «BupTyanbHbl nomowHMK» PRO BO Bcex caydasx O3Ha4vaeT cornacue
Monb3oBaTena c NopAAKOM, 06bEMOM M YCAOBUAMM NpeaocTaBaeHus goctyna K Cepsucy.

3.4. Onnata Ycnyrm «BupTyanbHbli TOMOLWHUK» PRO ocyLecTBASETCA NyTEM CMUCAHUA AEHEXHbIX CPEACTB C
aboHeHTCKoro nnuesoro cyeta Monb30BaTeNA, 3aKA0UMBLUENO AOFOBOP Ha OKa3aHWe YyCAyr paanmonoasuxKHOM
TenedoHHoM cBA3M ¢ OnepaTopom, B COOTBETCTBUM C CUCTEMOM onaaTbl TapndHoro naaHa Monb3oBatens.

3.5. Ycnoeusa (B TOM yMcne cpok) Ucnonb3oBaHuA Ycayrn «BupTyanbHbi nomowHMK» PRO Ha Boame3saHoM
OCHOBe YKasaHbl B MobuabHOM nNpuaoxeHnn bunaiiH.

Ecnun paHee Monb3oBaTento NpeaoCcTaBAANOCh NPABO NCMNO/b30BaHUA Ycnyrn « BUpTyanbHblit TOMOLLHUK» PRO
Ha 6e3BO3Me34HOM OCHOBE W CPOK TAKOrO UCMO/b30BaHWUA Obln McyepnaH, TO NPU MOBTOPHOM MOAKAHOYEHUN
Ycnyrn «BupTyanbHbIn nOMOLWHUK» PRO c MNonb3oBaTtensa B3MMaeTCA Nata C MOMEHTa ee MOAKAIYEHUA B
pasmepe, ykazaHHOM B MobUAbHOM NPUNOXKEHUN BUNaliH.

4. OTKA3 OT FTAPAHTUIHBIX OBA3ATE/IbCTB

4.1. B nonHol Mepe, [LONYCTUMOM AEWCTBYHOWMM 3aKoHOAaTenbcTBoMm, CepBUC npepocTaBasercs

“

MNMonb3oBaTento «Kak ectb» (“as is”) co Bcemn owmnbKamu, 6e3 Kakux-nnMbo rapaHTUii, 6e3 BbINOAHEHMUA
3aBepeHuit nau rapaHtTnin pabotocnocobHoctu ntoboro poaa, U ucnonbayerca MNosb3oBaTenem Ha CBOM CTpax U
puck. Monb3oBaTeNb MNPUHMMAET Ha ceba BCe PUCKM B OTHOLIEHUW YAOBNETBOPUTENLHOIO KayecTBa W

paboTocnocobHoOCTH.

4.2. Bnageneu He rapaHTupyeT 6ecnepeboitHyto paboTy Cepsuca, uto Cepsuc byaeT oTBeyatb TpeboBaHUAM
Monb3osaTens, uto paboTa Cepsuca byaeT HenpepbiBHOM M 6e3 ownboK, uto CepBuc ByaeT B3aMMoaencTBoBaTb
nnn byLeTt COBMeCTUMbIM € tobbiMu apyrumu Cepeucamu, 4To ntobole owmnbku B CepBurce byayT ncnpaBneHbl.

4.3. Bnageney umeeT npaBo npuocTaHaBauBaTb paboty CepsBuca 4AAA NPOBEAEHUS TeCcTUPOBaHMA,
NPOGUNAKTUYECKUX, PEMOHTHbIX UM UHbIX NPOM3BOACTBEHHbIX PaboT 6e3 nNpeaBapuUTENbHOro yBegoM/IeHUs
Monb3oBaTtena.

5. OrPAHUYEHUE OTBETCTBEHHOCTH

5.1. B nosHoi mepe, JONYCTUMOW AENCTBYIOWMM 3aKOHOAATE/NbCTBOM, HW MPU KaKUX 06CTOATENbCTBAX
Bnageney, He HeceT OTBETCTBEHHOCTU 3a KaKoW-MbO yliepb 340poBblo, COBCTBEHHOCTU, NOTEP0 NPUbLIAYK,
pacxofbl Ha TOBapbl UAW YCAYrM ANA 3aMeHbl, MOTEPo AaHHbIX, NOTeplo penyTaumu, pabotocnocobHocTy,
KOMMbIOTEPHbIE MOMEXU UK cbou, nnm nbyto gpyryto Gopmy NPSMOro UAK HENPAMOTo, 0coboro, cy4anHoro,
KOCBEHHOro uan wrpadHoro yuwiepba oT Ntobbix 06CTOATENbCTB, BO3HUKAIOLWMX BCAEACTBME MM B CBA3M C
ncnonb3osaHua Cepsuca.



5.2.  Hu npwm Kakux obcToaTenbcTBax Bnagenew He HeceT OTBETCTBEHHOCTb Nepey, MNosib3oBaTesiem nam nepeg,
NOObIMU TPETBMMM INLAMM 33 N1H0OON KOCBEHHDbIN, C/IyYaliHbIA, HEYMbILAEHHbIN yLepb, BKAOYAA YNYLLEHHYO
BbIFO4Y MM NOTEPAHHbIE AAHHblE, BPeS, YeCcTH, AOCTOUHCTBY WM Ae0BOW penyTauum, BO3HUKLWNIA B CBA3M C
ncnono3oBaHmem Cepsuca, cogepumoro Cepemca UAM UHbIX MATEPUANOB, K KOTOpbIM [Monb3oBaTenb Mau
MHble NLA NOAYYMAN AOCTyN ¢ nomoubto CepBuca, garke ecaun MNonb3osatenb NpeaynperKaan Uan yKasblsan
Ha BO3MOMHOCTb TaKOro Bpeaa.

5.3. Bnageney He UHULMMPYET M He KOHTpPO/AMpyeT pasmelyeHue MNosb3oBatenem nobol nHbopmaumm B
npouecce Mcnonb3oBaHua Cepsuca, He BAMAET Ha €ro CoAepaHMe M LLe/IOCTHOCTb, a TaKKe B MOMEHT
pa3smeLleHMs YKa3aHHOW MHPOPMALMKN He 3HAET U HE MOMKET 3HaTb HApYyLIAEeT M OHA OXpaHAEeMble 3aKOHOM
npaBa U MHTEePECHI TPETbUX /UL, MEXAYHAPOAHbIE AOTOBOPbI M 3aKOHOAATENLCTBO Poccuiickon Peaepaumn.

5.4. B cnyyae coBepweHun Monb3oBaTtenem AeUCTBUIN, 3anpeLLeHHbIX nonoxeHnamu CornaweHusn, Bnageneu,
BrnpaBe 6e3 06bACHEHMA MPUYMH U KaKoro-1nMbo npeaBapuTenbHOro ysegomaeHus Moab3oBatens npeanpuHAaTb
Mepbl, BbIABAAIOWME U NPeaoTBpaLLAloLMe YKA3aHHbIe HapyLUeHUA.

6. NPUMEHMMOE 3AKOHOZOATE/IbCTBO N NOACYAHOCTb

6.1. CornaweHne U BCe BO3HMKalOWMe B CBA3XM C HWUM CNOPbl WU NPOTUBOPEYUA peryampyroTca
3aKoHogaTenbcTBoM Poccuiickon ®epepauymn.

6.2. Bce BO3MOXHble CNoOpbl, BbITEKAKOWME W3 OTHOWeEHWN, peryampyembix CornaweHnem, CTOPOHBI
[OrOBOPUINCE paspeLlaTb NyTeM NeperoBopoB MU HanpasaeHUA npeTeH3nit. CpoK pacCMOTPEHUA NPeTeH3nn —
10 (pecatb) pabounx gHew. B cnyyae, ecnm cornacue Tak U He 6bl10 4OCTUTHYTO NPU NPOBEAEHUM NEPEFOBOPOB,
cnop nepepaeTcA  Ha paspeweHue cypa Poccuiickor  depepauum B nopAfKe,  YCTaHOBEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon Pegepaumm.

MpeTeH3MOoHHbIN NOPAAOK He ABAAeTca obA3aTebHbIM Aaa Moab3osaTens.

7. NPABA U OBA3AHHOCTU NOJZIb30OBATENIA
7.1. Tonb3osaTenb Bnpase:
. ncnonb3oBaTb CepBuUc Ha yciosuAax CornaweHus;

. nosnyyaTb MHGOPMALMOHHYIO NOAAEPIKKY MO BOMPOCAM, CBA3AHHbIM C NopAaaKom paboTbl ¢ Cepercom
nyTeM HanpaBiAeHWA COOTBETCTBYIOLWLErO 3anmpoca Ha ajgpec 3/71eKTPOHHOW noutbl Bnagenbua
support@just-ai.com;

. npu MCNonb3oBaHUM Ycayrn Bnageneu Bnpase HanpasBWUTb ayaMo 3anMCch BXOAAWMX M UCXOAALLMX
BbI30BOB [l0/1b30BaTeNA, a TaKKe UX TeKCToBble pacmndpoBKu Yyepes bota Cepsuca B Telegram n/unu
MobunbHoe npuaoxeHne 6unaiH. onb3oBaTeNb MOXKET NPOCAywWwaTb ayauMo 3anucu, a TaKKe
03HAaKOMMTbLCA C TEKCTOBbIMW PacliMdpoBKamMm;

. TpeboBaTb OT Bnagenbla CKpbITUA WAW yaaneHua NbbiX AaHHbIX, NepeaaHHbIX [lonb3oBaTenem
Bnagensuy.

7.2. TNonb3oBaTtenb 0b6asyetca (rapaHTUpyeT):

. ucnonb3oBaTb CepBUC B Lensax U cnocobamu, He HapyllalOWUMKM 3aKOHOAATeNbCTBO PoccuiicKoi
depepaunm;

. cobnoaaTh ycnosua CornalleHus U ucnonb3oBatb CepBuc B Npeaenax, yctaHoBAeHHbIx CornalieHmem;

° He coBepLUaTb AeNCTBUA, HaNpaB/ieHHble Ha HapyLweHue dyHKUuMoHMpoBaHus CepBuca;

. npepocTasaaTb Bnagensuy nHdopmaumio, 3anpallmaemyto B Lenax ncnosHeHma Cornawenus;

. He ucnonb3oBaTb B CepBuce (B TOM yncie Npu BBOAE MMEHUN N NPUMEHEHNWN APYTUX NONb30BATENbCKUX

HacTpoeK) WMHOOPMAUMI0 HE3aKOHHOro, HEMNPWIMYHOTO, KNEBETHUYECKOro, AUCKPeaUTUPYHOLWEro,
yrposKatoLero, NopHorpaduUecKoro, BpaxaebHoro xapakrepa, a Tak»Ke cogepikallein 4oMoraTeNbCcTsa 1



NPU3HAKM PacoBOM MAM ISTHUYECKOM AUCKPUMWMHALMW, MNPU3bIBAIOLLEN K COBEPLUEHUIO AENCTBUNA,
KOTOPbIE MOTYT CUMTaTbCA MM ABAATLCA HaApyLlEHWMEM 3aKOHOAATeNbCTBA, PaBHO KaK U CYMTATbCA
HeaonyCTUMbIMM MO UHbIM NMPUYMHAM, UHOOPMALUKM, NPONaraHANPYOLWEN KybT HACUAUA U }KECTOKOCTH,
cogeprKallen HeueHsypHylo 6paHb, He WCNo/ib30BaTb TEpPMWHbI (CNOBa, C/IOBOCOYETaHMS,
abbpeBunaTypbl), KOTOPbIE ABAAOTCA FPYObIMU, HENPUCTOMHbBIMU, HELLEH3YPHbIMU, OCKOPBUTENbHbIMU;

° CaMOCTOATE/IbHO HECTM OTBETCTBEHHOCTb nepes TPeTbMMWU AMLamMKM 32 CBOM AENCTBMA, CBA3aHHbIE C
ucnonb3oBaHmem CepBuca, B TOM 4YUCNE, €CNM TakMe AEeNCTBMA NpUBeAYT K HapyLeHUo npas WUau
3aKOHHbIX MHTEPECOB TPETbUX /1L, 3aKOoHoAaTeNbCcTBa Poccuinickoit degepaumu;

. CBOEBPEMEHHO M B NMOJIHOM 06beMe ONNaunBaTb CTOMMOCTb YCAyrn «BupTyanbHbii nomoLLHKUK» PRO.

7.3. onb3oBaTenb rapaHTUMpyeT, YTo ob6aafdaeT AOCTAaTOYHOM NPABO- U AEecnocobHOCTbIO, a TaKKe BCEMU
MHbIMW HEoBXOAMMbIMM MOSIHOMOYUSAMM ANA 3aKaodeHus CornaweHus. B cnyyae, ecan MNonb3oBaTtenb He
[OCTUI BO3pacTa COBepLUEeHHOMeTUA Uan He o0b1agaeT NoNHOW AeecnocobHOCTbIO B CUY HACTYM/IeHMA UHOTO
obcToaTenbcTBa, NPEAyCMOTPEHHOrO MNPUMEHUMbIM 33aKOHOAATENbCTBOM, OH 0053aH CamMOCTOATENbHO
noJsiy4nMTb Heobxogmmoe paspelleHMe B Tpebyemoi 3akoHom ¢opme OT cBoux poauTeneil, nMbo MHbIX
3aKOHHbIX NpeacTaBUTENEN.

7.4. Monb3oBaTenb JaeT cornacne Ha ucnonab3oBaHue Bnagenbuem oT3biBOB [Monb3oBaTena o Bnagenbue,
Cepsuce, ocTaBNeHHbIX B 0dULMaNnbHbIX rpynnax Bnagenbua B cCOUManbHbIX CETAX B LENAX Pa3MELLEHUA TaKMX
0T3bIBOB Ha OPUUMANBHbBIX caliTax, B MHPOPMALMOHHbLIX U peKAaMHbIX MaTepuanax Bnagenbua. Hactosawee
corsiacMe MoXKeT b6biTb 0TO3BaHO [losb3oBatesnem B H0OOM MOMEHT MyTeM HanpaB/eHUA MUCbMEHHOTO
3asABNEHMA NO opuandeckomy agpecy Bnagenbua.

7.5. 3aknwouaa Cornawenue, [Monb3oBaTenb MPUHMMAET YC/I0BMA OKasaHuAa  Ycayru  «BupTyasibHbIiA

MOMOLLUHMKY 6330Bbli1 B LENAX BbIABAEHUA HEKeNaTeNbHbIX BXOAALLMX Bbl30BOB, AB/AAloWMecs odepTon

OnepaTopa, HO TONbKO NWWb B YacTW OTHECEHWA Bbi30Ba C WMCMOAb30BaHMEM aHANUTUYECKUX aNropuUTMOB
OnepaTtopa K HexenaTesibHOMY 3BOHKY.

Ycnyra «BupTyanbHbili NOMOLHMK» 6a30BbIM NpepocTaBnsetca OnepaTopom Ha 6e3Bo3me3nHON OCHOBe
MOeT 6bITb OTKAtOYeHa Mob3oBaTeniem B 110601 MOMEHT BpeMeHU B MoBUAbHOM NPUAOKEHUN BUnaiH.

7.6. B npouecce ncrnonb3osaHua Cepsuca Monb3oBaTenb MOXKET NOAKN0UYUTL Yenyry «[onHaa 3awmTa» nytem
BblOOpA COOTBETCTBYIOLWErO YPOBHA 3alLUTbl NMOCPEACTBOM MPOCTaB/AeHUA YeK-O6oKca (BblbpaTb BapuaHT
«MonHas 3awmTta» U3 cnucka) 8 MobunbHOM npunoxeHun bunaitH. Moakntoyaa Yeayry «lonHaa 3awmTar,
MNMonb3oBaTenb NPUHUMAET YCI0BUSA OKa3aHua Yeayru «NonHana 3awmTa». Yenyra «MoaHas 3amTa» MoXKeT bbiTb

oTKNtoYeHa Mosib3oBaTesiem B 110601 MOMEHT BpemeHn B MobuabHOM NpuaoxKeHnn bunaiH.

7.7. TMoaknovaa Cepsuc, lonb3oBatenb AaeT coriacve Ha nonydyeHue oT Bnagenbua u OnepaTopa
cooblieHnin, cogepxawmx mHpopmaumio o Cepsuce, Ha abOHEHTCKMI Homep [losib3oBaTens, a TaKxKe
nocpeAcTBOM UHbIX MHTepdelicos Cepauca.

8. NOPAOOK OBPABOTKU NEPCOHA/IbHBIX AAHHbIX

8.1. TepMWH «nepcoHanbHble AaHHble» (TaKkXKe pfanee — «No/b30BaTeNbCKME AaHHbIE», «aHHbIe»)
MCNONb3yeTcA B 3Ha4YeHUU, 3akpensieHHom B PeaepanbHOM 3akoHe «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006
r. No 152-d3 (ganee — «3akoH o MH»), C y4eTOM CYLLECTBYIOLEN MEXAYHapOAHON MPaKTUKM NO 3aliuTe
NepCcoHaNbHbIX AAHHbIX B CTPaHax, NPeACTaBAAOWMX aAEKBATHbIA YPOBEHb UX 3alLMTbl, U BK/IOYAET B cebA
ntobyto nHpopmaumto Monb3oBaTensn, oTHocALLYyCA K Monb3oBaTento nam ngeHtueunumpytouyto Nonbsosatens
NPAMO WAN KOCBEHHO, B YAaCTHOCTW, MOCPEACTBOM CCbIJIKM HA MAEHTUPUKATOP TAKOM Kak umsa, Gamuaus,
NAEHTUPUKALMOHHBIN HOMEP, AaHHblE O MECTOMNONOXKEHUN, OHNANH-UMAEHTUPUKATOP UAWN OAUH UAN HECKO/IBKO
XapaKTePHbIX ANA BaC GMU3NONOTMHECKUX, TEHETUYECKUX, AYXOBHbIX, IKOHOMUYECKMX, KYIbTYPHbIX PaKTOPOB.

8.2. HauuHas ncnonb3sosaTb Cepsuc, [Nonb3oBaTesb BbipaXKaeT cornacue Ha 06paboTKy NpeaocTaBAEHHbIX UM
NepcoHaNbHbIX AAaHHbIX B COOTBETCTBUM C NOAOKEHUAMM CornalleHms.


https://static.beeline.ru/upload/dpcupload/contents/288/6526_NOSPAM_KRD_antispam.pdf
https://static.beeline.ru/upload/dpcupload/contents/288/6526_NOSPAM_KRD_antispam.pdf
https://static.beeline.ru/upload/images/landings/stopmoshennik/18379-oferta.pdf

8.3. Bnageneu obpabaTtbiBaeT nepcoHasbHble JaHHble cnocobamu, paspeLlieHHbIMU  MPUMEHUMbIM
3aKOHOAATeNIbCTBOM, Hamnpumep, CoOBepLLaeT onepaLmnmn, KoTopble BbIMOIHAOTCA C UCMO/ib30BaHWeM uan 6e3
MCNO/Ib30BaHUA CPeACTB aBTOMaTM3aLMKN, B YaCTHOCTU: cobupaeT, 3anucbiBaeT, OpraHM3yeT, CTPYKTYpUpYeT,
XPaHWUT, apanTUpyeT WAW U3MEHSeT, MPOCMATPUMBAET, UCMOIb3YeT, pacKkpbiBaeT (NyTem nepenayy,
pacnpocTpaHeHMss UAN WMHade, Aenas WX AOCTYMHbIMKM), CONOCTaBAAET WAM KOMBMHMPYET, OrpaHUYMUBaET,
YOANAeT U YHUUTOMKaeT NepcoHasbHble AaHHble.

8.4. Bnapgeneu obpabaTbiBaeT nepcoHanbHble AaHHble M0/b30BaTeNa TOAbKO B Tex caydyasax, Korga: (i)
Bnagenbuy HyHbl NepCcoOHanbHble AaHHble AN UCMONIHEHUA AOTrOBOPHbLIX 06s3aTenbcTs ¢ lMonb3oBaTenem,
BK/to4Yas obecnevyeHmne paboTtbl CepBuca; (ii) 06paboTKa OCyLLLECTBASETCA B 3aKOHHbIX MHTEpecax U He HapyllaeT
npae MMonb3oBatens; (iii)j obpaboTka HeobxogmMma ana cobnogeHus 0683aTeNbCTB, YCTaHOBAEHHbIX
NPUMEHUMbIM 3aKoHOAaTeNbCTBOM; U (iv) y Bnagenbua ectb cornacue MonbsosBatens Ha 06paboTKy M TaKas
0bpaboTKka He HapylwaeT npasa MNonb3osaTens.

8.5. B Tex cnyyasax, korga CornaweHnem JonycKaeTcAa NCnosib30BaHMe NepCoHasnbHbIX AaHHbIX onb3oBaTensa
6e3 ero cornacus, Bnageneu, ecnm 3To TEXHUYECKM U OPraHM3aLMOHHO BO3MOXKHO, a TaKKe He 3anpeLleHo
NPUMEHUMbIM 3aKOHOLATENbCTBOM, YBegoMAAeT MNonb3oBaTena 0 TOM, KakmMe nepcoHanbHble faHHble 6yayT
06pabaTbiBaTbCA M C KAKOM LLesbio.

8.6. LUenun, ana KOTOpbIX Bnageneuy, moxeT UCNO/Ib30BaTh NEPCOHA/NbHbIe AaHHble [Tonb3oBaTena:

. obmeH nHpopmaumein o Cepsuce;

. npeaocTasneHune gocryna K Cepsucy, ucnonb3oBaHue napametpos CepBuca;

° TeXHUYecKan 1 MHGOPMaLMOHHAA NOAAEPIKKA;

o npeaoTBpaLLeEHNE U NMPeAyNPeXAEeHNE MOLIEHHNUYECKON UM HE3aKOHHOM AeATeNbHOCTY;
. obyuyeHue 1 NoBblleHMe KayecTBa npeaoctasasemoro Cepsuca;

° obecneyeHune 6esonacHocTn Cepsuca.

8.7. Bnapeneu o6pabaTbiBaeT cieayroLIME NEPCOHASbHbIE AAHHbIE:

. ®UO MNonb3osaTens (NnceBgoHMM);
. Homep TenedoHa;
. CBEAEHMA O KOHTAKTax No/ib3oBaTens.

Bnapenel, He cobupaeT 6onbliero ob6bema NepPCcoHanbHbIX AaHHbIX, YeM 3TO HEOBX0AMMO B COOTBETCTBUU C
uenbto.

8.8. Bnageney He cobupaeT Kaknx-1Mb0o NepcoHaNbHbIX AAHHbIX, OTHOCALLMXCA K CNeunanbHoOWM KaTeropum
NepcoHasbHbIX AaHHbIX (Hanpumep, PacoBas UM HauMOHaNAbHAA MPUHAANEKHOCTb, MNOJUTUYECKME B3rNALbI,
pennrnosHole an eunocodckme yberkaeHna, CocTosHMe 340p0BbA U T.4.).

8.9. Bnageney 06A3yeTca NpeKkpaTUTb 06PabOTKY M YHUUTOXUTL MMetowmeca y Bnagenbua nepcoHanbHble
[AaHHble B CPOKW, MpeayCcMOTpPeHHble MPUMEHMMbIM 3aKOHOA4ATENbCTBOM 33 MCKIOYEHWEM C/lyYyaes, Koraa
Bnagenew o6s3aH uaM BhnpaBe XpaHWUTb W/MAM UCMOMb30BaTb MEPCOHaNbHble AaHHble [osb3oBaTens B
COOTBETCTBUM C NPUMEHNMbIMW HOPMATUBHbIMK TPe6OBaHUAMMU;

8.10. Bnageney, ocyllecTBaseT 3anmncb, CUCTEMaTU3aLMIO, HAaKOMIEHWE, XpaHeHue, yTouHeHne (06HoBAEeHNe,
NU3MEHEHWE), U3B/eYeHMEe NepPCoHasbHbIX AaHHbIX rpaxaaH Poccuiickolt degepaunm ¢ ncnonb3osaHvem 6as
[aHHBIX U CepBEPOB, HAXOAALLMXCA Ha TeppuTopumn Poccuiickoit deaepaumu.

Ecnv MNonb3oBaTenb HAxXxoAMTCA HA TeppUTOpPUM, TAe ANA Nepefaynm MNepcoHasbHbIX OaHHbIX B APYryto
topucamKumio TpebyeTca cornacue lMonb3oeaTens, To ucnonb3ya Cepsuc, Monb3oBaTeNb A3ET CBOE ABHOE U
6e30roBopoYHOE COriacuMe Ha 3anucb, CUCTEMATU3aLUMIO, HaKOMEeHWe, XpaHeHne, yTouHeHne (obHoBAeHMe,
N3MEHEHWE), N3BIeYEHME UAN XpaHeHne, n/uan ob6paboTky MHbopmaLmm B Poccuitckoit deaepaumn.



8.11. Bnagenel, He pacKpbIBaeT U He nepeaaeT AaHHble Mob30BaTeNa KOMNAaHMAM, OpraHM3aLMAM U YaCTHbIM
NMuam, He cBA3aHHbIM C Bnagenbuem, 3a UCKIOYEHMEM C/lyYaeB, NpeayCcMOTPeHHbIX B CornatleHnu.

Bnageneu, MmoXeT nepeaasartb NnepcoHanbHble gaHHble Nob3oBaTeNs CieayoWmnM KaTeropmuam TPETbUX SINLL:

° noboi TpeTbel CTOpoOHe, KoTopoi Bnageneu, nepeycTynaeT cBOM MpaBa MAM 06A3aHHOCTM NO
COOTBETCTBYHOLLEMY AOrOBOPY;

. TpeTbuM Nnuam, B ciydae ecam MNonb3oBaTeNb BbIpasn cornacve Ha nepenady CBOMX NEPCOHasbHbIX
OaHHbIX;
. TPETbMM NLLAM, YYaCTBYIOLLMM B BbINOJIHEHMM 06A3aTeNbCTB Bnagenbua no npegoctasneHnio CepsBurcos,

OKa3aHMI0 YCAYT U BbINOJIHEHUIO PaboT (HanpMmep, XOCTUHI-NPoBanAepbl).

Mepepaya nepcoHasnbHbIX AaHHbIX [MoNb30BaTeNA TPETbeMY MLy MOMKET [O0MYycKaTbCA B MWHUMA/IbHbIX
06bemax 1 TONbKO B LeNAX BbIMOJHEHMA 33434, COOTBETCTBYOLWMX 0OBEKTUBHOM NpuYmHe cbopa 1 nepesaum
3TUX AAHHbIX.

8.12. B uensx ncnonHeHma obasatenbcTs No npegocraBneHno Cepsuca Bnageneu nepegaetr Onepatopy Ha
OCHOBaHMM NOPYYEHNS NEPCOHA/bHbIE AaHHble [Toab30BaTeENA, @ UMEHHO HOMep TeniedoHa, a MNonb3osaTesb,
npUCcTynas K ucnosnb3oBaHMio CepBuCa, BbipaXKaeT CBOE cOr/iacue C nepefaveit yKasaHHbIX MNepPCOHANbHbIX
OaHHbIX B agpec OnepaTtopa Ha Becb CPoK Aenctama CornatueHus.

B uensx okasaHua OnepaTtopom MNonb3osatesnto Ycayru «BupTyasibHbIi NOMOLHMK» 6a30Bbli B COOTBETCTBUM C
n. 7.5 CornaweHun, Onepatopom MoXKeT obpabaTbiBaTbCA WMHPOPMAUMS, OTHOCALLAACA K TaliHe CBsi3M
MNMonb3oBaTenss — B YaCTHOCTU, BXOAALLME BbI3OBbI B TEKCTOBOM dpopmarTe.

Hactoawmm Bnageneu noATBep)KaaeT, YTO B paMKax OKasaHua Ycayrn «BupTyanbHbii nomowHUK» PRO He
ocywectsnfseT o6paboTky u nepegady OnepaTtopy CBeAeHWUM, OTHOCALUMXCA K TalHe cBA3M no Ycayre
«BupTyanbHbI MOMOLLHMKY 6A30BbIN.

Monb3oBaTenb, MNpUCTyNas K ucnonb3oBaHuio CepBuca M Yoayrn  «BupTyanbHbiii NOMOLWHUK» PRO,
NOATBEPKAAET CBOE COracue Ha BO3MOXKHYI 06paboTKy yKasaHHbIX cBegeHuin OnepaTopom B COOTBETCTBUM C
YCNI0BMAMU OKasaHua YCayrn «BUpTyanbHblil MOMOLLHMKY» 6a30BbIi.

8.13. B pamkax Cepsuca [lNonb3oBaTenb nopy4yaer Bnagenbuy nepegatb BClo MHOOPMALMIO, B TOM yucie
nepcoHanbHble AaHHble, cBedeHMs o [lonb3oBaTene, a TaKKe CBegeHWsA, MO CMbICNY AENCTBYIOLLEro
3aKOHOAaTe/IbCTBa, COCTaBAAIOLLME TaliHY CBA3M, Ha cepsBepa Telegram, B COOTBETCTBUM C MOJIb30BATE/IbCKUM
cornaweHnem Telegram, a Takke OnepaTopy B LENAX OKasaHWA Ycayrn «BupTyanbHbii NOMOLWHKUK» PRO.
Hanpaenaa nopydyeHve Ha nepegadyy MHOOpmMaLMM B pamkax Ycayrn «BupTyanbHbi NOMOLWHKMK» PRO,
Monb3oBaTesib NOATBEPKAAET CBOE COriacMe Ha 06paboTKy BragenblLem cBeAeHUn 0 HEM C UCMO/Ib30BaHNEM
CpeAcTB aBTOMaTM3aLMmn AN 6e3 UCNoNb30BaHMA TaKMUX CPEACTB C Leblo OKasaHuaA emy Ycayrn « BUpTyanbHbii
nomoLHUK» PRO (BKAtoYan c6op, 3anmMcb, CUCTEMATU3ALMIO, HAKOMNEHWE, XPaHeHWe, yToUHeHWe (06HoBAEHME,
W3MEHEHWe), M3BJIeYEeHWe, WCMO/b30BaHWe, nepefadyy (npesocTaBneHue, p[oOCTyn), obe3nnuMBaHMe,
6/10KMpoBaHMe, yaaneHue, yHUUTOXKEHUE).

8.13.1. Nonb3oBaTeNb NOHMMAET U COrNaceH, YTo npun ncnonb3oBaHUA Telegram BO3MOXHa TPaHCrpaHM4HaA
nepegadva CBe,CI,EHMﬁ, Nonb3oBaTtenb OCO3HaeT NocneacTsuMA U NPUHUMAET Ha ceba OTBETCTBEHHOCTb 3a
KOHd)VIAeHLI,I/IaIIbHOCTb M COXPaHHOCTb nNepeaaBaemMbiX C MOMOLbHO Telegram CBEAGHI/IVI.

8.13.2. MNonb3oBaTtenb NpuM HanpasB/ieHMM NopydyeHua Bnagenbuy o nepegaye MHbOpMaAUMKM Ha cepBepa
Telegram, aeliicTByeT CBOEN BOJIEN U B CBOMX MHTEpPECAX.

8.14. Bnapeney, npumeHsieT pas/nuyHble Mepbl ANA 3aliuTbl cbopa, nepeaayn M XpaHeHUs NepCcoHaNbHbIX
OaHHbIX, KoTopble cobupaeTr Bnageneu. 3TM Mepbl OT/IMYAKOTCA B 3aBUCMMOCTM OT YYBCTBUTE/IbHOCTU
NepcoHanbHbIX AaHHbIX, KOTOpble cobupaeT, obpabaTbiBaeT U XpaHUT Bnageneu, a TakKe OT aKTyasbHbIX
TEXHO/IOTUI 33l MUThI.

8.15. Bnagenel, NPUHUMAET AOMOMAHUTE/IbHbIE Mepbl 3alWuUTbl AaHHbLIX, YTOBbl UCKAUUTL MX CaydaliHoe
yAaneHve unv yaaneHue B pesysibtaTe NpoTUBONPABHbIX AEACTBUIA.



8.16. OT3bIB cornacmMa Ha 06paboTKy NepcoHanbHbIX AaHHbIX Npou3soauTca lMonb3oBaTesieM TO/bKO Moc/e
npekpalleHna ncnonb3osaHua Cepseuca Monb3sosatenem. OT3bIB NPOU3BOAMUTCA NOCPEACTBOM HanpaBAEHMSA
coobLLIeHNs HA agpec 3N1EeKTPOHHOW noyTbl support@just-ai.com Bnagenbua B Npou3Bo/ibHOW ¢opme C
yKasaHnem Homepa TenedoHa Monb30BaTens 1 yKasaHmem Ha GaKT yaaneHna akkayHTa.

9. 3AK/TIOMUTENIbHBIE MOJIOXKEHNA

9.1. Bce cyuwecTByloulee Ha AaHHbIN MOMEHT 3iemeHTbl CepBuca, a Takke sitoboe ero passutune, gopaboTka
unun paspaboTka HoBbIX 31lemeHTOB CepBuca (HoBoro GyHKLMOHaNa) asndeTca npeamerom CornalwieHums.

9.2. Ecnu Kakoe-nnbo nonoxxeHne CornalleHnsa SBASETCA HE3aKOHHbIM U/ HE UMMM 3aKOHHOW CUAbI B
COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM WU PELLEHMEM CyAa, TO OCTaBLUMECA YAaCTU NOJOXKEHUS
OONXKHbI ObITb M3MEHEeHbI AN1A A0CTUXKEeHUs Haubonbluen 61M30CTU K NepBOHaYaibHOMY COr/1allEeHMIO, a Bce
OCTa/ibHble No0XeHuA HacToAwero CorlalleHnsa A0/MKHbl OCTaBaTbCA B MOJIHOM CU/1e U AEUCTBUMN.

9.3. besgeicTBME CO CTOPOHDLI Biagenbla B cayvyae HapylieHus MNMonb3oBatesiem nonoxeHuin CornaeHma He
Nnwaet Bnagenbua npaBa NpeanpuHATb COOTBETCTBYHOWME AEUCTBUA B 3aLLUTY CBOMX MHTEPECOB NO3AHeE, a
TaK¥e He 03Ha4aeT O0TKasa Bnagenbua OT CBOMX NPaB B C/ly4ae COBEPLUEHUS B NocC/ieayroLem nogobHbIx Mb6o
CXOZLHbIX HApYLEHNA.



